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THE NEXT SUSTAINABILITY WAVE
BUILDING BOARDROOM BUY-IN
Gabriola Island, B.C. : New Society Publishers A timely and compelling guide
for sustainability champions wanting to promote "deeper green" companies.

ENVIRONMENTALLY RESPONSIBLE DESIGN
GREEN AND SUSTAINABLE DESIGN FOR INTERIOR DESIGNERS
John Wiley & Sons At last, there's an authoritative guide to help interior designers
apply green- building and sustainability applications to their environments.
Sustainable Interior Design expertly introduces the principles of environmentally
responsible design for interior environments. This useful reference provides
beginning designers and experienced professionals alike with a comprehensive
survey that coverers everything from theoretical approaches to current practices. It
helps designers understand the environmentally responsible approach and make
design decisions that are ethical and do not harm the world?s environment.

SUSTAINABLE PRODUCTION
BUILDING CANADIAN CAPACITY
UBC Press The issues associated with sustainable production are among the most
important facing the world in the early 21st century. While most of the scholarship in
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this area has been produced in the United States and Europe, not much has been
written from a Canadian perspective. Sustainable Production establishes a Canadian
presence in the sustainable production debate by analyzing the opportunities and
constraints facing the public and private sectors as Canada strives to move public
policy and industrial practice forward. Sustainable production envisions an industrial
system that would maximize resource eﬃciency, minimize environmental impacts,
and replenish natural capital, while providing safe and satisfying employment
opportunities.

THE SUSTAINABLE ENTERPRISE FIELDBOOK
BUILDING NEW BRIDGES, SECOND EDITION
Routledge With deep thought and inspiring examples, this updated book engages
readers by increasing their understanding and awareness of what sustainability
means conceptually, practically, personally, and professionally. It provides readers
with the tools and techniques to improve the social, environmental, and economic
performance of their organizations in both the short and long term. Since
sustainability is not achieved in a siloed environment, everyone has a critical role to
play on this journey. The Sustainable Enterprise Fieldbook, with full companion
materials at https://TheSustainableEnterpriseFieldbook.com, engages today’s
managers and leaders of organizations, in both the private sector and civil society,
who are being challenged as never before to ﬁnd ways to play a proactive role in
understanding and addressing the risks and opportunities of sustainability. It teaches
them how to apply systems thinking to turn our most intractable problems into
exciting business opportunities, and oﬀers ground breaking frameworks in new
chapters on globalization, strategy, metrics, and sustainability models for
collaboration, technology, and community. That is why this book is structured to be a
ﬁeldbook to provide practitioners the Activities, Cases, and Tools that they can use
to help move their enterprise through progressively higher performing stages of
sustainability. Readers will also gain access to the innovative Living Fieldbook : an
online community forum ﬁlled with supporting materials.

THE BUSINESS GUIDE TO SUSTAINABILITY
PRACTICAL STRATEGIES AND TOOLS FOR ORGANIZATIONS
Routledge First edition: Winner of Choice Magazine - Outstanding Academic Titles
for 2007 Sustainability promises both reduced environmental impacts and real cash
savings for any organization - be it a business, non-proﬁt/NGO or government
department. This easy-to-use manual has been written by top business consultants
speciﬁcally to help managers, business owners, organizational leaders and aspiring
environmental managers/sustainability coordinators to improve their organization's
environmental, social and economic performance. The authors demystify
'sustainability', untangle the plethora of sustainability frameworks, tools and
practices, and make it easy for the average person in any organization to move
towards sustainability. Organized by sector (manufacturing, services and oﬃce
operations, and government) and common organizational functions (senior
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management, facilities, human resources, purchasing, environmental aﬀairs and
compliance, marketing and public relations, and ﬁnance and accounting), the
authors show how organizations can incorporate sustainability into their everyday
work through the application of useful tools and self-assessments. This fully updated
edition includes a new chapter on information and communication technology (ICT).
The authors have also added many new facts, stories, practices and resources
throughout the book to keep up with this rapidly emerging ﬁeld and have updated
their widely used SCORE sustainability assessment.

LEAN SUSTAINABILITY
CREATING SAFE, ENDURING, AND PROFITABLE OPERATIONS
CRC Press The Japan Institute of Plant Maintenance deﬁnes safety as the
maintenance of peace of mind. Without peace of mind, or the serenity brought about
by a safe working environment, employees will be unwilling and even unable to
focus their energies on production improvement. Thus, it can be said that all
improvement begins with safety. Winner of a 2013 Shingo Research and Professional
Publication Award! A how-to manual on the proper integration of safety and
environmental sustainability with Lean implementations, Lean Sustainability:
Creating Safe, Enduring, and Proﬁtable Operations provides a proven recipe for
achieving safety and sustainability excellence. This book is the result of the author’s
two decades of experience implementing Lean; Safety, Health, and Environmental
(SHE); and sustainability processes in the chemical, food, and consumer products
industries. It unveils valuable lessons learned and little-known tips for eliminating
waste and increasing process eﬃciency—while reducing safety incidents and the
overall impact on the environment. The text illustrates how to use the SHE Pillar as a
gateway to continuous improvement, regardless of the improvement methodology
you use. Bolstered with proven methodologies and real-world advice, it introduces
novel approaches for achieving safety and sustainability excellence, including:
Autonomous Safety—supplying employees with the knowledge, skills, and motivation
to work safely Triple Zero—the achievement of zero accidents, zero environmental
incidents, and zero losses Green Value Stream Mapping—the application of Value
Stream Mapping to environmental and sustainability issues Although there are many
books on Lean, sustainability, and SHE, few explain how to integrate these dynamic
tools. Walking you through this process, this book supplies the tools to create a
synergy that will boost eﬃciencies across all segments of your business. Follow its
advice and you’ll be on your way to making your organization and employees Lean,
green, and serene.

THE BUSINESS GUIDE TO SUSTAINABILITY
PRACTICAL STRATEGIES AND TOOLS FOR ORGANIZATIONS
Routledge Winner of Choice Magazine - Outstanding Academic Titles for 2007
Sustainability promises both reduced environmental impacts and real cash savings
for any organization - be it a business, non-proﬁt/NGO or government department.
This easy-to-use manual has been written by top business consultants speciﬁcally to
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help managers, business owners, organizational leaders and aspiring environmental
managers/sustainability coordinators to improve their organization's environmental,
social and economic performance. The authors demystify 'sustainability', untangle
the plethora of sustainability frameworks, tools and practices, and make it easy for
the average person in any organization to move towards sustainability. Organized by
sector (manufacturing, services and oﬃce operations, and government) and
common organizational functions (senior management, facilities, human resources,
purchasing, environmental aﬀairs and compliance, marketing and public relations,
and ﬁnance and accounting), the authors show how organizations can incorporate
sustainability into their everyday work through the application of useful tools and
self-assessments.

TECHNOLOGICAL, MANAGERIAL AND ORGANIZATIONAL CORE
COMPETENCIES: DYNAMIC INNOVATION AND SUSTAINABLE
DEVELOPMENT
DYNAMIC INNOVATION AND SUSTAINABLE DEVELOPMENT
IGI Global Innovation involves a set of processes which support the production and
transformation of knowledge into new processes, technologies and products, goods
and services, and provide an organization with particular strengths and value
relative to other ﬁrms. In such a view, innovation is a key source of customer
beneﬁts and sustainable competitive advantage. Technological, Managerial and
Organizational Core Competencies: Dynamic Innovation and Sustainable
Development investigates the impact of knowledge management, information
systems, ﬁnance, organizational networks, internationalization, strategic
management, marketing, entrepreneurship, and sustainability on an organization
that pursues dynamic innovation and sustainable advantage. This book provides
research and practice for graduate and undergraduate programs, as well as business
ﬁrms with diﬀerent technological, managerial, and organizational perspectives.
Further Description from the Editors: This book represents the culmination of an
international project to compile inter-disciplinary research that most contributes to
innovation. More speciﬁcally, this book is about innovation in ﬁrms, industries,
nations and society. It speaks to professionals and researchers who want to improve
their understanding of dynamic innovation and sustainable development. The
Editors’ goal is to foster cross-pollination among researchers. To this aim, the Editors
have selected and assembled 35 chapters that illustrate multidisciplinary theoretical
perspectives and empiric results on innovation and the roles of Sustainability,
Organizational Networks, Entrepreneurship, Knowledge Management, R&D&T
(Research, Development and Technology) Management, Marketing, Finance,
Internationalization, and Information Systems in the organization that pursues
dynamic innovation and sustainable development. Innovation involves processes,
organizational elements (or resources), and Organizational Abilities (OA) that support
the production and transformation of knowledge into new knowledge, processes,
structures, technologies and products, goods and services. At the ﬁrm and industry
levels of analysis, innovation can provide organizations with strengths relative to
other ﬁrms, clusters, and nations and it is a key source of customer beneﬁts and
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sustainable development. At the collective and societal levels of analysis, innovation
can provide humanity with economic, social and environmental wealth through
sustainable development. The uniqueness of this book lies in the participants’ eﬀorts
to identify Organizations' Creative Areas (OCA) that can provide core competencies
for the organization in pursuit of dynamic innovation and sustainable development.
In this perspective, innovation is a dynamic system and it is contingent upon a set of
core competencies that couple to each other. Therefore, changing of even one
competence can aﬀect the organization's ability to innovate. The book avoids the
term competitive advantage and adopts a more fruitful perspective of sustainable
development – “the process of achieving human development … in an inclusive,
connected, equitable, prudent, and secure manner”. An inclusive perspective sees
traditional competitive advantage as occupying one extreme, whereas truly
sustainable development occupies the opposite extreme. Sustainable development
must beneﬁt not only the organization and its customers, but also the whole society
and the future of humanity through sustainability. Most chapters of this book fall
between these extremes.

SUSTAINABLE TEXTILES
LIFE CYCLE AND ENVIRONMENTAL IMPACT
Elsevier Environmental issues are playing an increasingly important role in the
textile industry, both from the point of view of government regulation and consumer
expectations. Sustainable textiles reviews ways of achieving more sustainable
materials and technologies as well as improving recycling in the industry. The ﬁrst
part of the book discusses ways of improving sustainability at various points in the
supply chain. Chapters discuss how sustainability can be integrated into textile
design, ensuring more sustainable production of both natural and synthetic ﬁbres,
improving sustainability in processes such as dyeing as well as more
environmentally-friendly technologies including enzyme and plasma technologies.
The second part of the book reviews consumer perceptions of recycled textiles, ecolabelling, organic textiles and the use of recycled materials in textile products. With
a distinguished editor and an impressive range of international contributors,
Sustainable textiles is an important reference for the textile industry and those
researching this important topic. Reviews government regulations and consumer
expectations about environmental impact on the textiles industry Discusses ways of
achieving more sustainable materials and technologies as well as textiles recycling
Examines how sustainability can be integrated into textile design, production and
processes

DEVELOPING A SUSTAINABILITY MINDSET IN MANAGEMENT
EDUCATION
Routledge With an expanding awareness of the challenges of sustainability,
featured more in the daily news than in higher education textbooks, scholars and
faculty have been called to connect their syllabi to the ‘real world’. This book doesn’t
just oﬀer the ‘why’; it oﬀers the ‘how’ through presenting the deﬁnition and model of
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the ‘sustainability mindset’ to help educators frame curricula to facilitate broad and
deep systemic learning among current and future leaders. A sustainability mindset is
intended to help individuals analyze complex management challenges and generate
truly innovative solutions. The sustainability mindset breaks away from traditional
management disciplinary silos by integrating management ethics, entrepreneurship,
environmental studies, systems thinking, self-awareness and spirituality within the
dimensional contexts of thinking (knowledge), being (values) and doing
(competency). This book is aimed at professors, faculty members, instructors,
teaching assistants, researchers and doctoral students in higher learning
management education programs. Chapter contributors are all teaching
professionals from programs around the world, who have been doing research and
creating curricula, assessments, tools, and more for the students in their classes,
and the book will be globally applicable.

DIGITAL TECHNOLOGY AND SUSTAINABILITY
ENGAGING THE PARADOX
Routledge This book brings together diverse voices from across the ﬁeld of
sustainable human computer interaction (SHCI) to discuss what it means for digital
technology to support sustainability and how humans and technology can work
together optimally for a more sustainable future. Contemporary digital technologies
are hailed by tech companies, governments and academics as leading-edge
solutions to the challenges of environmental sustainability; smarter homes, more
persuasive technologies, and a robust Internet of Things hold the promise for
creating a greener world. Yet, deployments of interactive technologies for such
purposes often lead to a paradox: they algorithmically "optimize" heating and
lighting of houses without regard to the dynamics of daily life in the home; they can
collect and display data that allow us to reﬂect on energy and emissions, yet the
same information can cause us to raise our expectations for comfort and
convenience; they might allow us to share best practice for sustainable living
through social networking and online communities, yet these same systems further
our participation in consumerism and contribute to an ever-greater volume of
electronic waste.By acknowledging these paradoxes, this book represents a
signiﬁcant critical inquiry into digital technology’s longer-term impact on ideals of
sustainability. Written by an interdisciplinary team of contributors this book will be of
great interest to students and scholars of human computer interaction and
environmental studies.

BUSINESS STRATEGY AND SUSTAINABILITY
Emerald Group Publishing There are many aspects of sustainability which might
be considered to reﬂect Brundtland's three pillars of economic, environmental and
social sustainability. Others of course have diﬀerent deﬁnitions which include such
things as governance or supply chain management. This title addresses this debate.
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HANDBOOK OF RESEARCH ON SUSTAINABLE DEVELOPMENT AND
ECONOMICS
IGI Global With a current world population that exceeds seven billion, resource
consumption awareness is more important than ever. Investing in sustainable
technologies and renewable resources is a necessary step to ensure the future
quality of life of all human beings. The Handbook of Research on Sustainable
Development and Economics explores topics such as poverty, gender equality,
health, security, and the environment through global empirical studies and
fundamental frameworks. With the goal of promoting sustainable techniques for the
global future, this handbook is a critical reference for business leaders, educators,
policymakers, environmental specialists, and the public at large.

RELIGION AND SUSTAINABILITY
SOCIAL MOVEMENTS AND THE POLITICS OF THE ENVIRONMENT
Routledge Sustainability is now key to international and national policy,
manufacture and consumption. It is also central to many individuals who try to lead
environmentally ethical lives. Historically, religion has been a signiﬁcant part of
many visions of sustainability. Pragmatically, the inclusion of religious values in
conservation and development eﬀorts has facilitated relationships between people
with diﬀerent value structures. Despite this, little attention has been paid to the
interdependence of sustainability and religion, and no signiﬁcant comparisons of
religious and secular sustainability advocacy. Religion and Sustainability presents
the ﬁrst broad analysis of the spiritual dimensions of sustainability-oriented social
movements. Exploring the similarities and diﬀerences between the conceptions of
sustainability held by religious, interfaith and secular organizations, the book
analyses how religious practice and discourse have impacted on political ideology
and process.

ENTREPRENEURIAL LEARNING CITY REGIONS
DELIVERING ON THE UNESCO 2013, BEIJING DECLARATION ON
BUILDING LEARNING CITIES
Springer This book proposes an alternative strategy to improve and sustain
prosperity, through the creation of an entrepreneurial culture in learning cities or city
regions. The edited collection provides insights into how entrepreneurship,
education, job creation and social inclusion can be aligned through entrepreneurial
learning, in the context of territorial development. With rich and varied contributions
from a wide ﬁeld, including policy makers, entrepreneurs, an investment banker,
leaders of universities and councils, the voluntary sector, scientists, educators and
students, it reviews and assesses how learning cities and regions may become more
prosperous by investing in the development of entrepreneurial skills throughout
lifelong learning. Reinforced by examples on developing and retaining
entrepreneurial people, this book contributes to our understanding of how
entrepreneurial learning can be fostered in diﬀerent city and city-region contexts. It
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makes an interesting contribution to the ﬁeld in terms of mapping out complex
issues and testing the practical validity of the concept, while also providing rich and
insightful case studies centred on the Welsh experience with entrepreneurial
learning city regions. The high quality international contributions demonstrate the
new worldwide interest in developing an entrepreneurial culture for the beneﬁt of a
city or region, rather than an entrepreneurial mind-set for individual beneﬁt. This
fascinating subject will be of interest to many social scientists, policymakers, and
practitioners. It will be found especially valuable for professionals involved in
economic, inclusive and sustainable city or regional development.

SUSTAINABLE ECONOMY
CORPORATE, SOCIAL AND ENVIRONMENTAL RESPONSIBILITY
World Scientiﬁc This book explains how corporate social responsibility is linked to
long-term sustainability of an economy and that the activities of an organization
should not be only for its self-interest, but must also be honed for the beneﬁt of
common good. A major approach the book advocates is corporate decision-makers in
an organization should work towards earning the trust of stakeholders rather than
focus on short-term proﬁtability. It also emphasizes the importance of recognizing
and rewarding the contribution and commitment by participants of an organization.
Written by academics and consultants, this book will be of interest to academicians,
media professionals, organizational participants, entrepreneurs and general public.

SUSTAINABILITY IN PROJECT MANAGEMENT
Routledge The concept of sustainability has grown in recognition and importance.
The pressure on companies to broaden their reporting and accountability from
economic performance for shareholders, to sustainability performance for all
stakeholders is leading to a change of mindset in consumer behaviour and corporate
policies. How can we develop prosperity without compromising the life and needs of
future generations? Sustainability in Project Management explores and identiﬁes the
questions surrounding the integration of the concepts of sustainability in projects
and project management and provides valuable guidance and insights. Sustainability
relates to multiple perspectives, economical, environmental and social, but also to
responsibility and accountability and values in terms of ethics, fairness and equality.
The authors will inspire project managers to be aware of these considerations, and to
apply them to the role they play in projects, not just 'doing things right' but 'doing
the right things right'.

SUSTAINABLE ECONOMICS
CONTEXT, CHALLENGES AND OPPORTUNITIES FOR THE 21STCENTURY PRACTITIONER
Routledge This book marks a milestone in Economics publishing. Sustainable
Economics is *the* subject of the moment, as businesses across the globe face up to
peak oil prices, climate instability, increasingly complex environmental legislation
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and the challenge of adapting to a new business landscape. Sustainable Economics:
Context, Challenges and Opportunities for the 21st Century Practitioner debugs the
language of sustainable development. It explores the strengths and weaknesses of
the many and diverse schools of thought. The book enables the modern business
student and practitioner to disentangle the complex, often convoluted debate
relating to sustainability, and it provides the tools necessary to lead their
organizations through the murky waters of current times and prepare for the
challenges of the future. Eschewing the linear – take, make and waste – approach of
current business and manufacturing thinking, this book revisits the ecological models
underpinning recent economic sustainability theory, and re-examines the
consequences of modern ecological thought upon business strategies relating to
sustainability. A chapter is also dedicated to the "circular economy", already in
common parlance at policy levels in the UK, and notably in China and other
developing countries.Packed with the most recent research papers, Sustainable
Economics is an essential resource for the 21st-century business practitioner and
legislator.The book is supported with a large array of teaching and learning material,
for both formal and informal use, ranging from role play to data analysis which are
available on request with the purchase of this book.

REGIONAL DEVELOPMENT: CONCEPTS, METHODOLOGIES, TOOLS, AND
APPLICATIONS
CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
IGI Global From domestic to international settings, aid and assistance to lessdeveloped areas has recently been bolstered by a boom in technological advances
and new research. Regional Development: Concepts, Methodologies, Tools, and
Applications presents a vital compendium of research detailing the latest case
studies, architectures, frameworks, methodologies, and research on regional
development. With over 100 chapters from authors from around the world, this three
volume collection presents the most sophisticated research and developments from
the ﬁeld, relevant to researchers, academics, and practitioners alike. In order to stay
abreast of the latest research, this book aﬀords a vital look into regional
development research.

LEADERSHIP, CHANGE AND RESPONSIBILITY
Meyer & Meyer Verlag Leadership, change, responsibility. There is a reason these
topics always seem to occur in unison - because they are inextricably linked to one
another, both in theory and in practice.Strong, eﬀective leadership is becoming
increasingly important because of the challenges that arise in all aspects of work and
life - these challenges are often characterized by change or the need for change,
which in turn creates a sense of responsibility.This thoroughly researched volume
brings together the collected wisdom of a number of experts to present readers with
the most recent research and cutting-edge insights into this increasingly important
area.
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GREEN MANUFACTURING
FUNDAMENTALS AND APPLICATIONS
Springer Science & Business Media Green Manufacturing: Fundamentals and
Applications introduces the basic deﬁnitions and issues surrounding green
manufacturing at the process,machine and system (including supply chain) levels. It
also shows, by way of several examples from diﬀerent industry sectors, the potential
for substantial improvement and the paths to achieve the improvement. Additionally,
this book discusses regulatory and government motivations for green manufacturing
and outlines the path for making manufacturing more green as well as making
production more sustainable. This book also: Discusses new engineering approaches
for manufacturing and provides a path from traditional manufacturing to green
manufacturing Addresses regulatory and economic issues surrounding green
manufacturing Details new supply chains that need to be in place before going green
Includes state-of-the-art case studies in the areas of automotive, semiconductor and
medical areas as well as in the supply chain and packaging areas

CORPORATE DIPLOMACY
BUILDING REPUTATIONS AND RELATIONSHIPS WITH EXTERNAL
STAKEHOLDERS
Routledge Managers of multinational organizations are struggling to win the
strategic competition for the hearts and minds of external stakeholders. These
stakeholders diﬀer fundamentally in their worldview, their understanding of the
market economy and their aspirations and fears for the future. Their collective
opinions of managers and corporations will shape the competitive landscape of the
global economy and have serious consequences for businesses that fail to meet their
expectations. This important new book argues that the strategic management of
relationships with external stakeholders – what the author calls "Corporate
Diplomacy" – is not just canny PR, but creates real and lasting business value.Using a
mix of colourful examples, practically relevant tools and considered perspectives,
the book hones in on a fundamental challenge that managers of multinational
corporations face as they strive to compete in the 21st century. As falling
communication costs shrink, the distance between external stakeholders and
shareholder value is increasingly created and protected through a strategic
integration of the external stakeholder facing functions. These include government
aﬀairs, stakeholder relations, sustainability, enterprise risk management, community
relations and corporate communications. Through such integration, the place where
business, politics and society intersect need not be a source of nasty surprises or
unexpected expenses. Most of the ﬁrms proﬁled in the book are now at the frontier
of corporate diplomacy. But they didn’t start there. Many of them were motivated by
past failings. They fell into conﬂicts with critical stakeholders – politicians,
communities, NGO staﬀers, or activists – and they suﬀered. They experienced delays
or disruptions to their operations, higher costs, angry customers, or thwarted
attempts at expansion. Eventually, the managers of these companies developed
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smarter strategies for stakeholder engagement. They became corporate diplomats.
The book draws on their experiences to take the reader to the forefront of
stakeholder engagement and to highlight the six elements of corprate diplomacy.

SUSTAINABLE OPERATIONS STRATEGIES
THE IMPACT OF HUMAN RESOURCE MANAGEMENT AND
ORGANISATIONAL PRACTICES ON THE TRIPLE BOTTOM LINE
Springer This book provides detailed guidance on how sustainability, in terms of the
triple bottom line, can be developed in operations strategies via human resource
management (HRM) and organizational practices such as teamwork, training and
employee involvement. The impacts of HRM and organizational practices on
environmental and social sustainability, trade-oﬀ optimization and the triple bottom
line are carefully analyzed, with attention to aspects including organizational
responsibility and worker commitment to sustainability. Valuable tips are oﬀered on
formulation and implementation of sustainable operations strategies and in addition
the alignment of lean manufacturing and the triple bottom line is addressed in a
dedicated section. The background to the book and the reason for its topicality, is
the diﬃculty that companies are experiencing in deﬁning and implementing eﬀective
sustainability programs that enhance environmental, social and economic
sustainability and optimize possible trade-oﬀs. Moreover, although the operations
management literature has focused mainly on technical aspects, HRM and
organizational practices may also be relevant in enhancing programs’ eﬀectiveness
and directly impacting sustainability.

VALUE NETWORKS IN MANUFACTURING
SUSTAINABILITY AND PERFORMANCE EXCELLENCE
Springer This book highlights innovative solutions together with various techniques
and methods that can help support the manufacturing sector to excel in economic,
social, and environmental terms in networked business environments. The book also
furthers understanding of sustainable manufacturing from the perspective of value
creation in manufacturing networks, by capitalizing on the outcomes of the European
‘Sustainable Value Creation in Manufacturing Networks’ project. New dynamics and
uncertainties in modern markets call for innovative solutions in the global
manufacturing sector. While the manufacturing sector is traditionally driven by
technology, it also requires other managerial and organizational solutions in terms of
network governance, business models, sustainable solution development for
products and services, performance management portals, etc., which can provide
major competitive advantages for companies. At the same time, the manufacturing
industry is subject to a change process, where business networks play a major role in
value-creating processes. By far the biggest challenge in this context is making
value creation a sustainable process where economic, social, and environmental
demands are met. Managing product and service-related business operations in
manufacturing networks thus brings diﬀerent challenges that cannot purely be
resolved using traditional methods, and techniques. This book is an outcome of a
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European project funded by the European Commission, and performed by a
dedicated R&D consortium comprised of some leading Research institutions and
Industrial partners.

RESPONSIBLE CARE
A CASE STUDY
Walter de Gruyter Responsible Care – A Case Study is the ﬁrst book of its kind to
provide insight into the development and evolution of Responsible Care and its
inﬂuence of societal outcomes on the basis of case studies. It provides readers in
industry, government, and academia with the principles and innovative thinking
associated with the Responsible Care ethic as a means to promote and implement
such advanced concepts in their own institution. The book is not only a teaching aid
for university curriculum, it also serves as a practical tool to industrial management
and staﬀ to improve industrial policies. The last chapter illustrates a practical
example of a workshop held at McMaster University, Canada, which can be used as a
model for readers to use this book as an educational tool.

THE FUTURE MAKERS
A JOURNEY TO PEOPLE WHO ARE CHANGING THE WORLD – AND WHAT
WE CAN LEARN FROM THEM
Routledge Are you looking for sense and meaning in your work? Would you like to
be successful but expect more in the way of reward and fulﬁlment than just a
paycheque? The Future Makers oﬀers 23 encouraging responses to these questions.
It tells the diverse stories of people from around the world who have made a
sustainable mark on the world through their careers: from an American ﬁnancial
market specialist to tree planters in Africa; from Japanese environmental experts to
dancers in Argentina. The Future Makers are people who make the world a better,
more beautiful and livable place for current and coming generations. The
Hafenmayers present these inspiring stories in an accessible, entertaining and
thoughtful way. But they also do far more. The book presents a toolkit on how you
can forge a career that has a positive impact on the world. This step-by-step process
has already had a life-changing impact on readers of the original German edition. It
is packed with helpful suggestions for personal development and reorientation – for a
work life that will make you happier and deeply satisﬁed. The Future Makers takes
you on a journey to people whose values and visions aren't compartmentalized into
corners of their lives. They live their dreams every day. This book will show you how
you can do the same.

MARKETING 3.0
FROM PRODUCTS TO CUSTOMERS TO THE HUMAN SPIRIT
John Wiley & Sons Understand the next level of marketing The new model for
marketing-Marketing 3.0-treats customers not as mere consumers but as the
complex, multi-dimensional human beings that they are. Customers, in turn, are
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choosing companies and products that satisfy deeper needs for participation,
creativity, community, and idealism. In Marketing 3.0, world-leading marketing guru
Philip Kotler explains why the future of marketing lies in creating products, services,
and company cultures that inspire, include, and reﬂect the values of target
customers. Explains the future of marketing, along with why most marketers are
stuck in the past Examines companies that are ahead of the curve, such as S. C.
Johnson Kotler is one of the most highly recognized marketing gurus, famous for his
"4 P's of Marketing" In an age of highly aware customers, companies must
demonstrate their relevance to customers at the level of basic values. Marketing 3.0
is the unmatched guide to getting out front of this new tide sweeping through the
nature of marketing.

GREEN SEDUCTION
MONEY, BUSINESS, AND THE ENVIRONMENT
Univ. Press of Mississippi Drawn from the experience of environmental workers, a
look at the battlegrounds where business engages the environment

RESEARCH HANDBOOK OF GLOBAL LEADERSHIP
MAKING A DIFFERENCE
Edward Elgar Publishing The Research Handbook of Global Leadership is an
exciting new Handbook that brings together an international, prominent group of
scholars to take a fresh look at global leadership, and query why and how global
leaders can make a diﬀerence in our world both today and in the future.

GOWER HANDBOOK OF PROJECT MANAGEMENT
Routledge This Handbook was the ﬁrst APM Body of Knowledge Approved title for
the Association for Project Management. Over the course of ﬁve editions, Gower
Handbook of Project Management has become the deﬁnitive desk reference for
project management practitioners. The Handbook gives an introduction to, and
overview of, the essential knowledge required for managing projects. The team of
expert contributors, selected to introduce the reader to the knowledge and skills
required to manage projects, includes many of the most experienced and highly
regarded international writers and practitioners. The Fifth Edition has been
substantially restructured. All but two of the authors are new, reﬂecting the fastchanging and emerging perspectives on projects and their management. The four
sections in the book describe: ¢ Projects, their context, value and how they are
connected to organizational strategy; ¢ Performance: describing how to manage the
delivery of the project, covering scope, quality, cost, time, resources, risk and
sustainability ¢ Process: from start up to close down ¢ Portfolio: the project and its
relationship to the organization The discrete nature of each chapter makes this
Handbook a wonderful source of advice and background theory that is easy to
consult. Gower Handbook of Project Management is an encyclopaedia for the
discipline and profession of project management; a bible for project clients,
contractors and students.
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DESIGN IS THE PROBLEM
THE FUTURE OF DESIGN MUST BE SUSTAINABLE
Rosenfeld Media Design makes a tremendous impact on the produced world in
terms of usability, resources, understanding, and priorities. What we produce, how
we serve customers and other stakeholders, and even how we understand how the
world works is all aﬀected by the design of models and solutions. Designers have an
unprecedented opportunity to use their skills to make meaningful, sustainable
change in the world—if they know how to focus their skills, time, and agendas. In
Design is the Problem: The Future of Design Must be Sustainable, Nathan Shedroﬀ
examines how the endemic culture of design often creates unsustainable solutions,
and shows how designers can bake sustainability into their design processes in order
to produce more sustainable solutions.

DISRUPTIVE TECHNOLOGY: CONCEPTS, METHODOLOGIES, TOOLS,
AND APPLICATIONS
CONCEPTS, METHODOLOGIES, TOOLS, AND APPLICATIONS
IGI Global The proliferation of entrepreneurship, technological and business
innovations, emerging social trends and lifestyles, employment patterns, and other
developments in the global context involve creative destruction that transcends
geographic and political boundaries and economic sectors and industries. This
creates a need for an interdisciplinary exploration of disruptive technologies, their
impacts, and their implications for various stakeholders widely ranging from
government agencies to major corporations to consumer groups and individuals.
Disruptive Technology: Concepts, Methodologies, Tools, and Applications is a vital
reference source that examines innovation, imitation, and creative destruction as
critical factors and agents of socio-economic growth and progress in the context of
emerging challenges and opportunities for business development and strategic
advantage. Highlighting a range of topics such as IT innovation, business strategy,
and sustainability, this multi-volume book is ideally designed for entrepreneurs,
business executives, business professionals, academicians, and researchers
interested in strategic decision making using innovations and competitiveness.

PROFESSIONALS ́ PERSPECTIVES OF CORPORATE SOCIAL
RESPONSIBILITY
Springer Science & Business Media Since the general acceptance of the ﬁeld of
corporate social responsibility worldwide, corporate entities and those who act for
them either as executives or "ordinary" employees are expected to be socially
responsible. Being socially responsible has a number of quantiﬁable and
unquantiﬁable beneﬁts for the entity and its stakeholders. It improves the entity’s
bottom line results, protects jobs, and is also better for the environment. As such, it
makes good sense for professionals and those that they interact with as colleagues,
suppliers of goods and services, lenders etc to want to take the issue of CSR
seriously. This perhaps explains why this book has chosen to explore how 19
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professions across the world have integrated and continue to impress upon their
staﬀ the importance of CSR in their operational activities. We are constantly
reminded that our world’s natural resources are exhaustible; we can therefore no
longer live for today alone if we do not want to cause substantial problems for future
generations.

CANCER
101 SOLUTIONS TO A PREVENTABLE EPIDEMIC
New Society Publishers How to prevent cancer before it starts.

PEOPLE, PLANET, PROFIT
ENVIRONMENTALLY AND SOCIALLY SUSTAINABLE BUSINESS
STRATEGIES
Business Expert Press When you see or read about excessive corporate
proﬁteering, business malpractices, poor social welfare, and environmental and
ecological disasters, do you have an urge to do something? With so many analysis
reports, academic journals, news coverage, and documentaries on the subject, why
is there so little action? Most management gurus and executives recognize that it is
possible to achieve a triple bottom line – running a business for the beneﬁt of the
people, the planet, and proﬁt at the same time. To achieve this, businesses have to
solve their internal issues involving the leadership team, the management team, and
the technical team. Drawing from leadership and management practices, practical
case studies, and using energy, water, raw material, waste and its associated
environmental impact as examples, People, Planet, Proﬁt describes the ten internal
issues – ﬁve technical, two leadership, and three managerial – and solutions to these
issues. A coherent, joined-up, and concerted eﬀort allows responsible businesses to
initiate, gain momentum, and achieve success in reducing their environmental
impact. The same tools can then be applied to other areas of a triple bottom line.

JUST GOOD BUSINESS
THE STRATEGIC GUIDE TO ALIGNING CORPORATE RESPONSIBILITY
AND BRAND
Berrett-Koehler Publishers "Just Good Business" shows leaders and managers
how to develop a unifying strategy for guiding their corporate social responsibility
(CSR)--and why it's critical to embed CSR initiatives into larger corporate strategy.

JUST GOOD BUSINESS
THE STRATEGIC GUIDE TO ALIGNING CORPORATE RESPONSIBILITY
AND BRAND
ReadHowYouWant.com A lot of CSR is out there in the business world, but not a
lot of it is eﬀective, strategic, high-impact CSR. By the time you ﬁnish reading this
book, you'll understand that creating a CSR strategy and a CSR program is only half
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the job. The other half is creating your CSR story and branding, and publicizing it
regularly and widely. Of the eﬀective, strategic CSR that is out there in the business
world, very little of it is eﬀectively communicated. With this book you have all the
tools you'll need to do all that and more. Now it's your turn. I hope that someday I'll
have the opportunity to write about your own successful CSR eﬀorts. Finally, I
believe that corporate responsibility, along with being just good business, can also
help to provide and repair something that is desperately lacking in our world today:
hope. Let us refuse to destroy HOPE. Corporate responsibility builds hope.

ADVANCES IN PRODUCTION MANAGEMENT SYSTEMS. COMPETITIVE
MANUFACTURING FOR INNOVATIVE PRODUCTS AND SERVICES
IFIP WG 5.7 INTERNATIONAL CONFERENCE, APMS 2012, RHODES,
GREECE, SEPTEMBER 24-26, 2012, REVISED SELECTED PAPERS, PART
I
Springer The two volumes IFIP AICT 397 and 398 constitute the thoroughly refereed
post-conference proceedings of the International IFIP WG 5.7 Conference on
Advances in Production Management Systems, APMS 2012, held in Rhodes, Greece,
in September 2012. The 182 revised full papers were carefully reviewed and
selected for inclusion in the two volumes. They are organized in 6 parts:
sustainability; design, manufacturing and production management; human factors,
learning and innovation; ICT and emerging technologies in production management;
product and asset lifecycle management; and services, supply chains and
operations.

9TH WCEAM RESEARCH PAPERS
VOLUME 1 PROCEEDINGS OF 2014 WORLD CONGRESS ON
ENGINEERING ASSET MANAGEMENT
Springer Engineering asset management encompasses all types of engineered
assets including built environment, infrastructure, plant, equipment, hardware
systems and components. Following the release of ISO 5500x set of standards, the
9th WCEAM addresses the hugely important issue of what constitutes the body of
knowledge in Engineering Asset Management. Topics discussed by Congress
delegates are grouped into a number of tracks including strategies for investment
and divestment of assets, operations and maintenance of assets, assessments of
assets condition, risk and vulnerability, technologies and systems for management of
asset, standards, education, training and certiﬁcation. These proceedings include a
sample of the wide range of topics presented during the 9th World Congress on
Engineering Asset Management in Pretoria South Africa 28 – 31 October, 2014 and
complements other emerging publications and standards that embrace the wide
ranging issues concerning the management of engineered physical assets.

COLLABORATION IN A DATA-RICH WORLD
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18TH IFIP WG 5.5 WORKING CONFERENCE ON VIRTUAL ENTERPRISES,
PRO-VE 2017, VICENZA, ITALY, SEPTEMBER 18-20, 2017,
PROCEEDINGS
Springer This book constitutes the refereed proceedings of the 18th IFIP WG 5.5
Working Conference on Virtual Enterprises, PRO-VE 2017, held in Vicenza, Italy, in
September 2017. The 68 revised full papers were carefully reviewed and selected
from 159 submissions. They provide a comprehensive overview of identiﬁed
challenges and recent advances in various collaborative network (CN) domains and
their applications, with a strong focus on the following areas: collaborative models,
platforms and systems for data-rich worlds; manufacturing ecosystem and
collaboration in Industry 4.0; big data analytics and intelligence; risk, performance,
and uncertainty in collaborative data-rich systems; semantic data/service discovery,
retrieval, and composition in a collaborative data-rich world; trust and sustainability
analysis in collaborative networks; value creation and social impact of collaboration
in data-rich worlds; technology development platforms supporting collaborative
systems; collective intelligence and collaboration in advanced/emerging applications:
collaborative manufacturing and factories of the future, e-health and care, food and
agribusiness, and crisis/disaster management.
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