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Mediation Theory and Practice SAGE Publications Mediation Theory and
Practice, Third Edition introduces you to the process of mediation by using practical
examples that show you how to better manage conﬂicts and resolve disputes.
Authors Suzanne McCorkle and Melanie J. Reese help you to understand the research
and theory that underlie mediation, as well as provide you with the foundational
skills a mediator must possess in any context, including issue identiﬁcation, setting
the agenda for negotiation, problem solving, settlement, and closure. New to the
Third Edition: Expanded content on the role of evaluative mediation reﬂects the
latest changes to the alternative dispute resolution ﬁeld, helping you to distinguish
between various approaches to mediation. Additional discussions around careers in
conﬂict management familiarize you with employment opportunities for mediators,
standards of professional conduct, and professional mediator competencies. New
activities and case studies throughout each chapter assist you in developing their
mediation competency. Family Mediation Theory and Practice LexisNexis
Mediation Theory and Practice Lexis Nexis Matthew Bender Advanced
Negotiation and Mediation, Theory and Practice A Realistic Integrated
Approach Aspen Publishing In this new, updated edition of Advanced Negotiation
and Mediation Theory and Practice, Paul Zwier and Thomas Guernsey present a
strategic planning and integrated systematic approach to negotiation, which
recognizes that both adversarial and problem-solving strategies have distinct
advantages and that lawyers need to combine styles and strategies to achieve the
best results for their clients. Zwier and Guernsey provide attorneys with an outline to
plan and implement eﬀective negotiation techniques, using up-to-date situations
throughout the book to demonstrate how understanding negotiation theory and
practice can help them partner with their clients to make better strategic use of
negotiation. The authors break down the counseling process into stages and show
what information the client needs to make an informed decision. They then suggest
and give examples of the techniques and skills that might be used to implement that
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decision in a negotiation and or mediation setting. Mediation Theory, Policy and
Practice Routledge This title was ﬁrst published in 2001. This volume of essays
explores the theoretical and jurisprudential bases of mediated forms of dispute
resolution, from legal, anthropological, sociological, psychological and political
sources. It also presents ongoing disputes about the ﬁeld itself, including its threat to
conventional litigation and justice seeking adjudication, and its promise in providing
more humane and tailored solutions to human problems. Advanced Negotiation
and Mediation, Theory and Practice A Realistic Integrated Approach Aspen
Publishers In this new, updated edition of Advanced Negotiation and Mediation
Theory and Practice, Paul Zwier and Thomas Guernsey present a strategic planning
and integrated systematic approach to negotiation, which recognizes that both
adversarial and problem-solving strategies have distinct advantages and that
lawyers need to combine styles and strategies to achieve the best results for their
clients. Zwier and Guernsey provide attorneys with an outline to plan and implement
eﬀective negotiation techniques, using up-to-date situations throughout the book to
demonstrate how understanding negotiation theory and practice can help them
partner with their clients to make better strategic use of negotiation. The authors
break down the counseling process into stages and show what information the client
needs to make an informed decision. They then suggest and give examples of the
techniques and skills that might be used to implement that decision in a negotiation
and or mediation setting. The Mediation Handbook Research, theory, and
practice Routledge The Handbook of Mediation gathers leading experts across
ﬁelds related to peace, justice, human rights, and conﬂict resolution to explore ways
that mediation can be applied to a range of spectrums, including new age settings,
relationships, organizations, institutions, communities, environmental conﬂicts, and
intercultural and international conﬂicts. The text is informed by cogent theory, stateof-the-art research, and best practices to provide the reader with a well-rounded
understanding of mediation practice in contemporary times. Based on four signature
themes—contexts; skills and competencies; applications; and recommendations—the
handbook provides theoretical, applicable, and practical insight into a variety of key
approaches to mediation. Authors consider modern conﬂict on a local and global
scale, emphasizing the importance of identifying eﬀective strategies, foundations,
and methods to shape the nature of a mediation mindfully and eﬀectively. With a
variety of interdisciplinary perspectives, the text complements the development of
the reader’s competencies and understanding of mediation in order to contribute to
the advancement of the mediation ﬁeld. With a conversational tone that will
welcome readers, this comprehensive book is essential reading for students and
professionals wanting to learn a wide range of potential interventions for conﬂict.
How Mediation Works Theory, Research, and Practice Emerald Group
Publishing How Mediation Works will introduce management and law students as
well as businesses to this art of conﬂict resolution from the behavioral perspective,
while also providing a valuable resource to continuing education programs,
mediation training, and lawyers to familiarize clients with the mediation process.
Mediation Theory and Practice New to the Third Edition: Expanded content on
the role of evaluative mediation reﬂects the latest changes to the alternative dispute
resolution ﬁeld, helping students to distinguish between various approaches to
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mediation. Additional discussions around careers in conﬂict management familiarize
students with employment opportunities for mediators, standards of professional
conduct, and professional mediator competencies. New activities and case studies
throughout each chapter assist students in developing their mediation competency.
KEY FEATURES: The Balanced Mediation Model is used throughout as the
philosophical approach and integrating model. Examples and case studies in every
chapter illustrate key concepts and practices. The beneﬁts of mediation training in
everyday life, as well as career opportunities for mediators, are covered in Chapter
11. Chapter-ending discussion questions provide readers with opportunities to
explore the intricacies of the theoretical discussions and to draw insights about the
mediation process. Full role-play practice cases are provided in an Appendix.
Developing the Craft of Mediation Reﬂections on Theory and Practice
Jessica Kingsley Publishers This book draws on the concrete knowledge and
practice experience of leading mediators, working in a variety of ﬁelds, to inform
contemporary debates and challenges. These practitioners reﬂect on the excitement,
complexity and satisfaction of their work as well as on the diﬀerences and
commonalities across diverse ﬁelds of mediation practice. The Blackwell
Handbook of Mediation Bridging Theory, Research, and Practice John Wiley
& Sons This handbook invites readers who are interested in mediation,negotiation
and conﬂict resolution to share the perspectives ofexperts in the ﬁeld. Contributors
include scholars, mediators, trainers andnegotiators, all of whom are passionate
about their work. Emphasises both internal and external factors as importantsources
of inﬂuence when negotiating conﬂicts. Explores the cultural and institutional
frameworks that haveshaped intervention processes. Considers what techniques
might work when, how and why. Demonstrates the sophistication of contemporary
studies ofmediation, negotiation and conﬂict resolution. Divorce Mediation Theory
and Practice Guilford Press Although divorce is essentially a matter of personal
choice, its emotional aspects are necessarily entwined with legal dynamics, making
decisions about divorce a matter of both the heart and the law. Consequently,
feelings become facts that must be accommodated in the divorce process in order to
reach a viable lasting result. Divorce mediation, an alternative to traditional judicial
intervention and third-party decision making, facilitates private negotiation and
takes into account emotional as well as legal dimensions of marital dissolution. This
process empowers divorcing couples to be actively involved in making the choices
that will aﬀect their lives for years to come. The divorce mediator acts as a neutral
party who promotes decision making with the family and helps divorcing couples to
develop their own parental, ﬁnancial, and property arrangements. Because divorce
mediation views divorce as a multidimensional process that involves both legal and
psychological matters, it has attracted professionals from both ﬁelds who wish to
facilitate a less adversarial approach to the dissolution of a marriage. DIVORCE
MEDIATION: THEORY AND PRACTICE ﬁlls the currently unmet need for a
comprehensive treatment of this burgeoning ﬁeld. Editors Folberg and Milne, both
nationally recognized authorities, have compiled an interdisciplinary state-of-the-art
work on divorce resolution. Leading practitioners have contributed chapters which
deﬁne the theory of divorce mediation, and outline techniques and strategies, as
well as ethical considerations and constraints, standards of practice, and policy
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issues. Current results and forthcoming research ﬁndings on such important and
controversial matters such as mediation's role in domestic violence disputes are also
included. The volume opens with a lucid discussion of theory and practice, the
nature of divorce disputes, and methods for achieving settlements. It goes on to
oﬀer a detailed overview of the psychological and legal dimensions to be considered.
Next, organizational settings in which divorce mediation occurs, namely courts-oflaw, private practice, agencies, and organizations are discussed. The implications of
divorce mediation for such complex areas of dispute as child custody and ﬁnancial
agreements are vividly conveyed. The process of engaging couples in constructive
communication and reducing irrationality is fully explored in the chapters on power
balancing, communication strategies, and techniques to break impasses. Legal and
ethical issues discussed include liability of divorce mediators, conﬁdentiality and
privilege, and standards of practice. The book closes with comprehensive coverage
of research results, a longitudinal comparison of mediated versus adversarial
divorce, and an in-depth descriptive analysis of common divorce mediation
behaviors. This groundbreaking volume brings together a wide range of noted
practitioners and researchers in this dynamic discipline to produce the singular
interdisciplinary, comprehensive work on this subject to date. DIVORCE MEDIATION:
THEORY AND PRACTICE will be an indispensable tool for mediators, therapists, social
workers, lawyers, educators and other dispute resolution professionals. It will be of
interest to anyone concerned with empowering couples to determine their own
mutual and individual responsibilities, and rendering the process of marriage
dissolution more cooperative and humane. The Art of Family Mediation Theory
and Practice - Second Edition Vandeplas Pub. The Art of Family Mediation, now
in its second edition, is a foundational text for the mediation classroom at all levels-graduate, undergraduate, and post-graduate. Expert mediator and trainer Lynn
MacBeth explains family mediation theory and technique in a clear and compelling
text that blends an overview of the research and literature with her unique insights
and experience in the ﬁeld. To understand the magic of mediation is to understand
the mysteries of family dynamics, human communication, emotional processes, and
conﬂict management and intervention. The therapeutic aspects of mediation,
together with the legal and ethical fundamentals necessary to practicing family
mediation are set forth concisely in one comprehensive source, with consideration
given to the laws and practices of multiple U.S. states. Important updates and
additions include legal updates, new role plays, new advanced skills, and an
expanded history of family mediation. A new chapter The Science of Mediation
explains groundbreaking neuroscience research conﬁrming mediation principles that
have developed over the last three decades. For students, this book provides an
understanding of the evolution of thought, practices, and legislation aﬀecting family
mediation. For instructors, an organized approach to the subject with case scenarios,
materials, teaching tips, and questions for discussion provides one source for an
established course that has endured and evolved over two decades. Professor
MacBeth designed and teaches The Art of Mediation at Duquesne Law School in
Pittsburgh, Pennsylvania. She is a pioneer in the mediation movement, having ﬁrst
received her training from the adherents of O.J. Coogler, the father of family
mediation in America. She is a graduate of the University of Pittsburgh School of Law
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and Chatham University in Pittsburgh, Pennsylvania. She has been a mediator,
trainer, and attorney for over thirty years. Mediation Ethics From Theory to
Practice Edward Elgar Publishing Traditional ideas of mediator neutrality and
impartiality have come under increasing attack in recent decades. There is, however,
a lack of consensus on what should replace them. Mediation Ethics oﬀers a response
to this question, developing a new theory of mediation that emphasises its nature as
a relational process. Theory and Practice of International Mediation Selected
Essays Routledge This volume brings together some of the most signiﬁcant papers
on international conﬂict mediation by Professor Jacob Bercovitch, one of the leading
scholars in the ﬁeld. It has become common practice to note that mediation has
been, and remains, one of the most important structures of dealing with and
resolving social conﬂicts. Irrespective of the level of political or social organization, of
their location in time and space, and of the political sophistication of a society,
mediation has always been there to help deal with conﬂicts. As a method of conﬂict
management, the practice of settling disputes through intermediaries has had a rich
history in all cultures, both Western and non-Western. In some non-Western
countries (especially in the Middle East and China) mediation has been the most
important and enduring structure of conﬂict resolution. Jacob Bercovitch has been at
the forefront of developments in international conﬂict mediation for more than 25
years, and is generally recognized as one of the most important scholars in the ﬁeld.
His theoretical and empirical analyses have come to deﬁne the parameters in the
study of mediation. This volume will help scholars and practitioners trace the history
of the ﬁeld, its position today and its future and will be of much interest to all
students of mediation, negotiation, conﬂict management, international security and
international relations in general. Divorce and Family Mediation Models,
Techniques, and Applications Guilford Press Building on the success of their
groundbreaking 1988 Divorce Mediation, Folberg et al. now present the latest stateof-the-art, comprehensive resource on family and divorce mediation. Paving the way
for the ﬁeld to establish its own distinct discipline and academic tradition, this
authoritative volume oﬀers chapters contributed by leading mediation researchers,
trainers, and practitioners. Detailed are the theory behind mediation practice, the
contemporary social and political context, and practical issues involved in mediating
divorce and custody disputes with contemporary families. Authors also address
intriguing questions about professional standards and where the ﬁeld should go from
here. A groundbreaking resource, this volume is indispensable for all mental health
and legal professionals working with families in transition. Mediation Theory and
Practice Resolving International Conﬂicts The Theory and Practice of
Mediation Lynne Rienner Publishers Mediation is one of the most important
methods of settling conﬂicts in the post-Cold War world. This text represents the
most recent trends in the process and practice of international mediation.
Mediation Law and Practice Cambridge University Press Mediation Law and
Practice gives a thorough account of the practice of mediation from the perspective
of the student and practitioner. Divided into two parts, it deals with both the practice
of mediation and the law surrounding mediation. Touching on the theory and
philosophy behind the practice, it further describes in a theoretical and practical
sense the diﬀerence between the emerging models of mediation. Mediator qualities
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are discussed in terms of issues of gender, culture and power. This book examines
the important issue of mediation ethics and, taking into account the developing law
surrounding the practice, proposes a code of ethics. It looks at the future of
mediation in light of the decline in litigation, the rise in regulatory constraints on
mediation and the popularity of online mediation. Mediation Law and Practice
provides students and practitioners with the complete text on the practice and law
surrounding mediation. The Handbook of Family Dispute Resolution Mediation
Theory and Practice John Wiley & Sons No matter your profession (attorney,
clinician, family therapist)or skill level (seasoned professional or novice), The
Handbook ofFamily Dispute Resolution is an invaluable resource that outlinesthe
most eﬀective mediation approaches, techniques, and skills.The Handbook of Family
Dispute Resolution is a practical andcomprehensive guide that includes * A review of
professional ethics and standards * Help for attorneys who are not trained in the
skills needed forworking with families * Information about cultural issues that aﬀect
families duringmediation * Highlights of key legal and negotiation skills * Guidelines
for understanding complex family dynamics andconﬂicts * A screening tool for
evaluating domestic violence * A matrix for starting discussions of parenting plans
based onchildren's needs * An examination of specialized practices for family
mediation * Direction for assessing one's professional approach to familymediation
Mediation in Family Disputes Principles of Practice Ashgate Publishing, Ltd.
This is the authoritative textbook on family mediation. As well as mediators, this
work will be indispensable for practitioners and scholars across a wide range of
ﬁelds, including social work and law. It draws on a wide cross-disciplinary theoretical
literature and on the author's extensive and continuing practice experience. It
encompasses developments in policy, research and practice in the UK and beyond.
Roberts presents mediation as an aid to joint decision-making in the context of a
range of family disputes, notably those involving children. Mediation is seen as a
process of intervention distinct from legal, social work and therapeutic practice,
drawing on a distinctive body of knowledge across disciplinary ﬁelds including
anthropology, psychology and negotiation theory. Incorporating empirical evidence,
the book emphasizes the value of mediation in mitigating the harmful eﬀects of
family breakdown and conﬂict. First published in 1988 as a pioneering work, this
third edition has been fully updated to incorporate legal and policy developments in
the UK and in Europe, new sociological and philosophical perspectives on respect,
justice and conﬂict, and international research and practice innovations. Family
Mediation Theory and Practice Applying Family Systems Theory to
Mediation A Practitioner's Guide University Press of America By applying
Murray Bowen's family systems theory to mediation techniques, Regina oﬀers a
much-needed unifying theoretical foundation for the ﬁeld of mediation. This book
provides a practical guide for the mediation practitioner and will assist both
experienced and novice mediators in successfully navigating the often-intense,
emotional mineﬁeld of mediation. Mediation Theory and Practice Mediation:
Skills and Techniques LexisNexis This is an essential and comprehensive
addition to the professional library of all mediators. It provides a thorough course of
study of the mediation process, from convening the mediation to formalizing the
settlement agreement. The book adopts an interdisciplinary approach to mediation,
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integrating knowledge and expertise from law, psychology, and sociology. Practical
examples and case studies are used to illustrate the skills and techniques necessary
to become an eﬀective mediator. Bolstered with scientiﬁc research, the content of
the book goes far beyond the scope of most other mediation books with its extensive
consideration of the dynamics of interpersonal conﬂict and negotiation techniques
that set high-quality mediators apart from the crowd. Additional helpful practical
advice about cultivating a successful mediation practice is provided, including a
survey of careers in mediation, tips on marketing, and appendices with useful forms
and worksheets. All mediators and students of mediation will ﬁnd sound and
applicable guidance in this book, regardless of their experience level, background,
education, or ﬁeld of practice. This book answers the call for the systematic
preparation of forward thinking mediation professionals who seek to be on the
vanguard of this rapidly expanding and evolving ﬁeld. Coverage includes: Ch. 1:
Introduction to Learning Mediation Skills and Techniques Ch. 2: Establishing the
Foundation: Introductions, Intake, Screening & Preparation Ch. 3: Maintaining a
Favorable Climate Ch. 4: Managing the Mediation Process Ch. 5: Assisting the
Communication Process Ch. 6: Managing Conﬂict from Crisis to Opportunity Ch. 7:
Facilitating the Negotiations Ch. 8: Encouraging Settlement Ch. 9: Variations in the
Mediation Process Ch. 10: Special Issues in Mediation Ch. 11: Avoiding Mediator
Traps Ch. 12: Becoming a Mediator, Careers in Mediation, and Establishing a Private
Mediation Practice Mediation Theory and Practice(Looseleaf North Winds
Press Mediation and Thinking Development in Schools Theories and
Practices for Educators Emerald Group Publishing Diﬀerent theories of
mediation are explored and thinking development and how these can be applied in
teaching. It brings together the theories of several renowned educationists and
provides an overview of these theories while also bringing them together to discuss
society’s impact on education and to present a holistic theory of mediation. Family
Mediation Theory & Practice of Dispute Resolution European Mediation
Training for Practitioners of Justice A Guide to European Mediation Maklu
The importance of the free movement of persons and the proper functioning of the
internal market, in particular concerning the availability of mediation services in
cross-border disputes, was an important point on the agenda of the European
Directive 2008/52/EC of 21 May 2008 on certain aspects of mediation in civil and
commercial matters. The European Mediation Training for Practitioners of Justice
(EMTPJ) is an initiative of the Association for International Arbitration (AIA) and
supported by the European Commission. It is an intensive mediation training that
purports to create mediators specialized in cross border mediation. This handbook is
specially developed for "European Mediators" dealing with cross-border mediations
in civil and commercial matters. Family Mediation Theory and Practice with
Chinese Families Hong Kong University Press It is important to understand that
when a marriage is over, it is not the time for retribution and revenge, but rather the
opportunity to strike out for a new life while providing for and protecting the
children. This book — the ﬁrst comprehensive treatment of family mediation for
Chinese families — provides the knowledge and skills to achieve that objectives.
Throughout the book the author discusses practical techniques for resolving family
conﬂicts and creating parenting plans. The model described enables mediators —
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who may be social work, psychology or legal professionals — to negotiate the issues
in dispute so as to arrive at a settlement that is mutually acceptable, and is fair and
equitable to the families. Divorcing couples should also read the book because it will
help them with ideas and principles leading towards amicable solutions. Mediation
Principles and Regulation in Comparative Perspective Oxford University
Press Mediation has become a vital means of resolving disputes in jurisdictions
around the world. This book oﬀers the most comprehensive comparative analysis
available of mediation, introducing the law and practical experience of mediation in
22 jurisdictions and analysing how mediation should be regulated at a national and
international level. Mediation Theory & Practice Sample Final Papers
Practicing Narrative Mediation Loosening the Grip of Conﬂict John Wiley &
Sons Practicing Narrative Mediation provides mediation practitioners with practical
narrative approaches that can be applied to a wide variety of conﬂict resolution
situations. Written by John Winslade and Gerald Monk—leaders in the narrative
therapy movement—the book contains suggestions and illustrative examples for
applying the proven narrative technique when working with restorative conferencing
and mediation in organizations, schools, health care, divorce cases, employer and
employee problems, and civil and international conﬂicts. Practicing Narrative
Mediation also explores the most recent research available on discursive positioning
and exposes the inﬂuence of the moment-to-moment factors that are playing out in
conﬂict situations. The authors include new concepts derived from narrative family
work such as "absent but implicit," "double listening," and "outsider-witness
practices." Personal Conﬂict Management Theory and Practice Routledge
Personal Conﬂict Management utilizes a modernized theory/skill approach to
interpersonal conﬂict, placing equal emphasis on the theoretical and practical.
Supporting the notion that there is not one correct approach to conﬂict
management, and utilizing the authors’ shared experiences as mediators and
organizational facilitators, this text demonstrates the value of collaborative models
for resolving conﬂict and the necessity and beneﬁts in understanding competitive
approaches. Through the inclusion of both competitive and cooperative theories, the
authors present contrasting perspectives of conﬂict management. Beginning with an
introduction to conﬂict, the text examines the major approaches and theories of
conﬂict management. Following a discussion of the causes and variables which exist
within conﬂicts, the skills necessary for conﬂict management are analyzed, including
listening, the ability to seek information, the importance of understanding
personality types and behavior patters, negotiation, and conﬂict assessment. The
ﬁnal two sections of the text take the reader beyond the basics, exploring the
diﬃculties encountered in conﬂict management, the aftermath to a conﬂict, and
conﬂicts in context, applying the theoretical concepts to everyday situations. Written
in an academic yet reader-friendly style, this textbook is enjoyable and thoughtprovoking for both students and instructors. Case studies, examples, essay
suggestions, discussion questions, etc support an interactive environment that
optimizes learning opportunities. Instructors will ﬁnd these features useful in the
development of classroom discussions and assignments, while students will beneﬁt
from the opportunity to examine their own conﬂict behavior and enhance their skills
in conﬂict management. International Mediation in Theory and Practice
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Mediation Theory, Policy, and Practice Ashgate Pub Limited "The essays in
this volume represent the exciting and controversial issues presented in the use of a
particular process for resolving conﬂicts - mediation. Mediation is both as old as
human interaction and as new as the recent 'reinvention' of this old form has made
it, in its modern use in courts, private disputes, public policy formation and
governance. Mediation is both a legal process and more than legal process, used for
thousands of years by all sorts of communities, families and formal governmental
units. Mediation's modern reinvention as a form of legal and social conﬂict resolution
raises many signiﬁcant issues of social theory and jurisprudence. This Introduction
and the essays which follow illuminate some, but not all, of those issues." -- p. [xiii].
Mediation & Popular Culture Routledge This book examines mediation topics
such as impartiality, self-determination and fair outcomes through popular culture
lenses. Popular television shows and award-winning ﬁlms are used as illustrative
examples to illuminate under-represented mediation topics such as feelings and
expert intuition, conﬂicts of interest and repeat business, and deception and
caucusing. The author also employs research from Australia, Belgium, Canada,
China, Denmark, France, Germany, Greece, India, Israel, Japan, the Netherlands,
New Zealand, Singapore, South Africa, Spain, the United Kingdom and the United
States of America to demonstrate that real and reel mediation may have more in
common than we think. How mediation is imagined in popular culture, compared to
how professors teach it and how mediators practise it, provides important aﬀective,
ethical, legal, personal and pedagogical insights relevant for mediators, lawyers,
professors and students, and may even help develop mediator identity.
Intercultural Mediation and Conﬂict Management Training A Guide for
Professionals and Academics Springer Nature This book introduces the topic of
intercultural mediation and conﬂict management. Based on the latest scientiﬁc
research and successful conﬂict management practices, it provides theoretical
insights and practical, self-reﬂective exercises, role-plays and case studies on
conﬂict, mediation, intercultural mediation, and solution-ﬁnding in conﬂict mediation.
The book serves both as a self-learning tool to expand personal competences and
cultural sensitivity, and as training material for seminars, workshops, secondary,
advanced and higher education and vocational training. It is a valuable contribution
to the ﬁelds of intercultural conﬂict mediation and conﬂict management, intercultural
communication, intercultural training and coaching. This is a book about practicing –
the applied practice of competent conﬂict crafts in diverse intercultural contexts.
Conﬂict practitioners, mediators, and intercultural trainers would be inspired by
Professor Claude-Hélène Mayer’s creative integration of relevant intercultural models
with do-able conﬂict strategies and in reaching intergroup harmony with reﬂexivity
and cultural resonance. --- Professor Stella Ting-Toomey, Human Communication
Studies, California State University at Fullerton, USA, and Co-Editor of The SAGE
Handbook of Conﬂict Communication, 2e Given the diﬃculty and complexity of
successful intercultural collaboration and conﬂict mediation, this is a much-needed
addition to cross-cultural positive psychology. It is rich in content and training. I
highly recommend it for teaching, corporate training, and for executive coaches. --Professor Paul T.P. Wong, President International Network on Personal Meaning and
President Meaning-Centered Counselling Institute, Toronto, Canada Intercultural
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conﬂict resolution is a critically important task in this modern world. This book by
Professor Mayer is a welcome handbook on how to use mediation to resolve those
conﬂicts. It should be in the library of every conﬂict mediator. My congratulations to
Professor Mayer for her important work. --- Dan Landis, Founding President,
International Academy of Intercultural Research, Aﬃliate Professor of Psychology,
University of Hawaii Nordic Mediation Research Springer This open access book
presents twelve unique studies on mediation from researchers in Denmark, Finland,
Norway and Sweden, respectively. Each study highlights important aspects of
mediation, including the role of children in family mediation, the evolution and
ambivalent application of restorative justice in the Nordic countries, the confusion of
roles in court-connected mediation, and the challenges in dispute systems. Over the
past 20-30 years, mediation has gained in popularity in many countries around the
world and is often heralded as a suitable and cost-eﬀective mode of conﬂict
resolution. However, as the studies in this volumes show, mediation also has a
number of potential drawbacks. Parties’ self-determination may be jeopardized,
aﬀected third parties are involved in an inadequate way, and the legal regulations
may be ﬂawed. The publication can inspire research, help professionals and
policymakers in the ﬁeld and be used as a textbook. Mediation Of Civil Wars
Approaches And Strategies--the Sudan Conﬂict Routledge
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