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RESOURCES IN EDUCATION
DISSERTATION ABSTRACTS INTERNATIONAL
THE HUMANITIES AND SOCIAL SCIENCES. A
THE TEACHER QUALITY INDEX
A PROTOCOL FOR TEACHER SELECTION
ASCD Presents a research-based protocol that is more apt to select teachers who will increase student achievement.

A NEW APPROACH TO PRINCIPAL PREPARATION
LESSONS LEARNED FROM PRINCIPAL PREPARATION PROGRAMS IN THE RAINWATER LEADERSHIP ALLIANCE
LEADERSHIP IN ACTION
KEYS TO ENSURE SCHOOL SUCCESS
Rowman & Littleﬁeld Publishers This book outlines how administrators in our school system can move from managerial eﬀorts to leadership functions. Identifying taxpayers as the
school systems' foremost client presents leaders with the critical perspective for ensuring accountability. Government is the taxpayers' servant and act as managers of educational
funding and programs, and is supported by administrators working in schools, districts and regional oﬃces. A key understanding is that school is a student's place of work, and
current processes for evaluating and reporting their progress identiﬁes them as the most accountable workers in our culture. Taxpayers are better served when educators and
government are held accountable by similar assessment processes. Accountability is enhanced when power for selecting teachers and schools is shifted from administrators to
parents, and quantiﬁable information provides the basis for these decisions. Ensuring that students have their learning assessed consistently guarantees fairness to students and
provides critical information for parents and taxpayers. Proven leadership strategies for ensuring accountability and superior levels of performance are presented for each
administrative level.

HUMAN RESOURCES ADMINISTRATION FOR EDUCATIONAL LEADERS
SAGE A comprehensive and research-based text detailing the important relationship between school administration and human resources administration. "The author provides
[students] with speciﬁc strategies for navigating the treacherous waters of personnel selection, development, retention, and removal. I wish I had the book when I began my work
as Director of Personnel." —Zach Kelehear University of South Carolina Human Resources Administration for Educational Leaders balances theory and pedagogy to demonstrate the
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historical evolution of the human resources function in education, the link between human resources and organizational eﬀectiveness, and the new trends in human resources
accountability. Key Features and Beneﬁts: Provides students with samples of the tools that practicing HR administrators use for planning, recruiting, interviewing, selecting,
evaluating, compensating, and developing staﬀ personnel Dedicates separate chapters to areas often neglected in other texts: collective bargaining, human resources responsibility
for classiﬁed personnel, accountability, and organizational climate and the human resources function Features engaging simulations in the form of case studies and critical
questions to help students apply the concepts to practice Accompanied by High-Quality Ancillaries Instructors' Resources on CD-ROM includes a test bank, sample syllabi,
PowerPoint slide presentations, and more. Contact SAGE to request your copy. Meet the author! http://coe.asu.edu/elps/faculty/norton.php

EXPANDING STUDENT ASSESSMENT
Assn for Supervision & Curriculum Covers student assessment.

THE COMING JOBS WAR
Simon and Schuster Deﬁnitive leadership strategy for ﬁxing the American economy, drawn from Gallup’s unmatched global polling and written by the company’s chairman. What
everyone in the world wants is a good job. “This is one of the most important discoveries Gallup has ever made,” says the company’s Chairman, Jim Clifton. In The Coming Jobs War,
Clifton makes the bold assertion that job creation and successful entrepreneurship are the world’s most pressing issues right now, outpacing runaway government spending,
environmental degradation and even the threat of global terrorism. The book is grounded in ﬁndings from Gallup’s World Poll, which reveals the implications of the jobs war on
everything from economics to foreign policy to nothing less than America’s moral authority in the world. And it oﬀers a prescription for attacking the jobs issue head-on. Clifton
argues that the solution to creating good jobs must be found in cities, not in the federal government. Promoting entrepreneurship and job creation must be the sole mission and
purpose of cities’ business leaders, government oﬃcials and philanthropists. Clifton says that the next big breakthrough will come from the combination of the forces within big
cities, great universities and powerful local leaders. Their combined eﬀect is the most reliable, controllable and predictable solution to America’s biggest problem. Strong leadership
teams and a natural order are already in place within cities — in governments and local business and philanthropic entities, with caring leaders working on initiatives to fuel local
economic growth and to create good jobs. The feat these leaders have to pull oﬀ is doubling their entrepreneurial energy by aligning their local forces: local tribal leaders, super
mentors and universities. Winning the jobs war will require all hands on deck, and failure is not an option, especially for the United States, which has been the global leader in
promoting freedom and entrepreneurship. America’s place in the world is at stake, and there are other countries poised to surpass a sputtering U.S. economy that is currently
growing at only 2% annually. The biggest threat? China, with a GDP that is increasing at nearly 10% annually — a pace that will make it the world’s leading and most inﬂuential
economy within the next 30 years. While the statistics are dire, Clifton remains optimistic about America’s ability to win the jobs war because America has been here before. “The
Greatest Generation saved America by beating the Japanese and Germans at [World War II]. The Baby Boomers saved America a second time by beating the same foes, Japan and
Germany, in an economic war that determined the leadership of the free world, again,” he says. The Coming Jobs War oﬀers a clear, brutally honest look at America’s biggest
problem and a cogent prescription for solving it.

10 MINDFRAMES FOR LEADERS
THE VISIBLE LEARNING(R) APPROACH TO SCHOOL SUCCESS
Corwin Press It’s not what you do, it’s how you think about what you do. A must-have resource for any educator working toward student achievement at ever-higher levels, 10
Mindframes for Leaders: The VISIBLE LEARNING® Approach to School Success brings the mindframes of ten world-renowned educators to life. Each chapter, written by a diﬀerent
thought leader, details a mindframe at the heart of successful school leadership. It includes: · The most current, up-to-date ﬁndings from the Visible Learning research, including the
factors from Visible Learning that support each mindframe · Practical ideas for leaders to implement high-impact strategies in classrooms and schools · Resources to help educators
clarify and reﬁne their own mindframes

AMERICAN DOCTORAL DISSERTATIONS
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PRINCIPAL SUCCESSION
ESTABLISHING LEADERSHIP IN SCHOOLS
State University of New York Press This book examines major issues in theory and research related to leader succession. It looks at the persistent problems confronted by people
assigned to lead established social and professional groups like those found in schools. The author demonstrates how interaction between new leaders and established school
organizations shape succession events (with illustrations drawn from educational administration) and provides a framework for understanding succession as a dynamic and
interactive process.

EFFECTIVE EDUCATIONAL LEADERSHIP
SAGE This book is an essential for providers and students of postgraduate level courses in educational management resource and for leadership development provision for head
teacher induction programs, NPQH and LPSH. It is also suitable for short courses and for practitioners occupying or aspiring to leadership roles in schools, colleges and other
educational organizations.

TEACHER ASSESSMENT AND THE QUEST FOR TEACHER QUALITY
A HANDBOOK
John Wiley & Sons "This handbook addresses and sorts out many of the complex issues related to teacher assessment and teacher quality, and the connections between the two. This
is no small task, given the numerous ways and time points at which teacher quality is assessed, the multitude of stakeholders with a vested interest in assessment processes and
assessment products, the competing policy and political agendas to which various assessments of teachers and teaching are attached, and ongoing controversies about what
teacher quality means and why it is important. One of the strengths of this handbook is that it does not shy away from or attempt to reduce the messiness of these issues by
oﬀering a simpliﬁed notion of assessment and quality. —From the Foreword by Marilyn Cochran-Smith Praise for Teacher Assessment and the Quest for Teacher Quality "With its
stellar lineup of authors, this book tackles with impressive insight the most fundamental and urgent problem facing educators today. Because teaching is the common pathway
through which all educational improvements reach the students, nothing is more important than learning to assess its quality." —James Hiebert, Robert J. Barkley Professor of
Education, University of Delaware "Improvement of human capital is an urgent priority for education reform. Kennedy and her colleagues make an important contribution by
presenting a variety of productive uses of assessment to improve teacher qualities and thereby teacher quality." —Jody Spiro, Wagner Graduate School of Public Service, New York
University "I am deeply encouraged by Teacher Assessment and the Quest for Teacher Quality as it gives a fresh voice to the critical conversation of the role of assessments in
measuring teacher quality. This handbook, expertly edited by Mary Kennedy, oﬀers a considered analysis with a keen focus on student learning." —Joyce C. Loveless, NBCT,
executive director, Program Access and Equity, National Board for Professional Teaching Standards "Every teacher, administrator, and school board member will beneﬁt greatly from
reading this thought-provoking book to truly understand and appreciate the intriguing, multi-dimensional relationship between teacher assessment and teacher quality." —Jack
Umstatter, best-selling author, Brain Games!

TRUST MATTERS
LEADERSHIP FOR SUCCESSFUL SCHOOLS
John Wiley & Sons Make your school soar by escalating trust between teachers, students, and families Trust is an essential element in all healthy relationships, and the relationships
that exist in your school are no diﬀerent. How can your school leaders or teachers cultivate trust? How can your institution maintain trust once it is established? These are the
questions addressed and answered in Trust Matters: Leadership for Successful Schools, 2nd Edition. The book delves into the helpful research that has been conducted on the topic
of trust in school. Although rich with research data, Trust Matters also contains practical advice and strategies ready to be implemented. This second edition expands upon the role
of trust between teachers and students, teachers and administrators, and schools and families. Trust Matters: Leadership for Successful Schools also covers a range of sub-topics
relevant to trust in school. All chapters in the text have questions for reﬂection and discussion. Engaging chapters such as "Teachers Trust One Another" and "Fostering Trust with
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Students" have thought-provoking trust-building questions and activities you can use in the classroom or in faculty meetings. This valuable resource: Examines ways to cultivate
trust Shares techniques and practices that help maintain trust Advises leaders of ways to include families in the school's circle of trust Addresses the by-products of betrayed trust
and how to restore it With suspicion being the new norm within schools today, Trust Matters is the book your school needs to help it rise above. It shows just how much trust
matters in all school relationships—administrator to teacher; teacher to student; school to family—and in all successful institutions.

MANAGING CLASSROOM BEHAVIOR AND DISCIPLINE
Teacher Created Materials An ideal guide for new teachers, this resource provides up-to-date, research-based theory and practical applications to help teachers eﬀectively establish
and maintain classroom discipline. Learn to create and manage an enriching classroom environment with models that are simple and easy to apply to any classroom situation. Topics
include classroom rules, standards of conduct, lesson planning, unruly students, students with special needs, communicating with parents, and more!An easy to read guide packed
with background information, underlying principles, and ideas.224 pp.

SKILLS FOR SUCCESSFUL 21ST CENTURY SCHOOL LEADERS
R&L Education Skills for Successful 21st Century School Leaders provides a complete overview of the knowledge base and skills for successful school leaders. The publication is based
on the standards developed by AASA, ISLLC, NPBEA, NCATE, and state education agencies.

SKILLS FOR SUCCESSFUL SCHOOL LEADERS
LEADING FOR EXCELLENCE
A TWELVE STEP PROGRAM TO STUDENT ACHIEVEMENT
Rowman & Littleﬁeld This book covers what twelve steps school leaders need to take to make for a high-achieving school environment.

BEGINNING THE PRINCIPALSHIP
A PRACTICAL GUIDE FOR NEW SCHOOL LEADERS
Corwin Press Principals are today’s newest superheroes, and every superhero needs a mentor. Daresh and Alexander oﬀer encouragement in a practical hands-on guide to help
principals navigate the challenges of leadership. Discover how to: Drive student learning as the primary mission of the school Deal with others’ expectations of you as principal
Master the technical skills needed to run an eﬃcient school Create and clarify a personal professional growth plan Work eﬀectively with the greater community and parents
Celebrate instructional and non-instructional staﬀ in a positive school culture Don’t just survive. Read this guide and thrive!

CURRICULUM 21
ESSENTIAL EDUCATION FOR A CHANGING WORLD
ASCD "What year are you preparing your students for? 1973? 1995? Can you honestly say that your school's curriculum and the program you use are preparing your students for
2015 or 2020? Are you even preparing them for today?" With those provocative questions, author and educator Heidi Hayes Jacobs launches a powerful case for overhauling,
updating, and injecting life into the K-12 curriculum. Sharing her expertise as a world-renowned curriculum designer and calling upon the collective wisdom of 10 education thought
leaders, Jacobs provides insight and inspiration in the following key areas: * Content and assessment--How to identify what to keep, what to cut, and what to create, and where
portfolios and other new kinds of assessment ﬁt into the picture. * Program structures--How to improve our use of time and space and groupings of students and staﬀ. * Technology-How it's transforming teaching, and how to take advantage of students' natural facility with technology. * Media literacy--The essential issues to address, and the best resources for
helping students become informed users of multiple forms of media. * Globalization--What steps to take to help students gain a global perspective. * Sustainability--How to instill
enduring values and beliefs that will lead to healthier local, national, and global communities. * Habits of mind--The thinking habits that students, teachers, and administrators need
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to develop and practice to succeed in school, work, and life. The answers to these questions and many more make Curriculum 21 the ideal guide for transforming our schools into
what they must become: learning organizations that match the times in which we live.

STRENGTHSQUEST
Gallup Press Students who use their natural talents achieve the most --- but they need to know what those talents are. StrengthsQuest includes the Clifton StrengthsFinder, an online
assessment that reveals students’ top ﬁve themes of talent. And StrengthsQuest also helps students make the most of those talents. Students and learners of all ages continually
face the challenges of gaining direction, making decisions, and building self-conﬁdence. Fortunately, the keys to successfully meeting these challenges — your own natural talents —
already exist within you. Through these talents, you will produce your greatest achievements. Over the course of 30 years, Gallup conducted millions of psychological interviews and
identiﬁed 34 themes of talent that are indicative of success. In the StrengthsQuest program, Gallup oﬀers you the opportunity to discover talents from your top ﬁve themes and
build on them to achieve academic, career, and personal excellence. More than 100,000 students have beneﬁted from the program. Your quest starts with the Clifton
StrengthsFinder, a 30-minute assessment that reveals your top ﬁve themes of talent. This online assessment is your entryway to a variety of experiences that will help you discover
your greatest talents and develop strengths. You’ll gain access to action items speciﬁc to your top themes, covering general academic life, study habits, relationships, and career.
You’ll also be challenged to think about applying your talents for success in other settings, such as on projects and teams and in leadership. StrengthsQuest was written by the late
Donald O. Clifton, who was the former chairman of Gallup; coauthor of the bestseller Now, Discover Your Strengths; and recognized as the Father of Strengths-Based Psychology and
the late Edward “Chip” Anderson, who taught education, psychology, and leadership at UCLA and Azusa Paciﬁc University. Revised portions of the text were written by Laurie A.
Schreiner, who has taught psychology and higher education at Azusa Paciﬁc University and Eastern University. Your quest starts with the Clifton StrengthsFinder, a 30-minute
assessment that reveals your top ﬁve themes of talent. This online assessment is your entryway to a variety of experiences that will help you discover your greatest talents and
develop strengths. You’ll gain access to action items speciﬁc to your top themes, covering general academic life, study habits, relationships, and career. You’ll also be challenged to
think about applying your talents for success in other settings, such as on projects and teams, and in leadership. StrengthsQuest was written by the late Donald O. Clifton, former
chairman of Gallup, coauthor of the bestseller Now, Discover Your Strengths, and recognized as the Father of Strengths-Based Psychology and the late Edward “Chip” Anderson,
who taught education, psychology, and leadership at UCLA and Azusa Paciﬁc University. Revised portions of the text were written by Laurie A. Schreiner, who has taught psychology
and higher education at Azusa Paciﬁc University and Eastern University.

COMPELLING INTEREST
EXAMINING THE EVIDENCE ON RACIAL DYNAMICS IN COLLEGES AND UNIVERSITIES
Stanford University Press In recent years American colleges and universities have become the locus of impassioned debates about race-conscious social policies, as conﬂicting theories
clash over the ways to distribute the advantages of higher education in a fair and just manner. Just below the surface of these policy debates lies a complex tangle of ideologies,
histories, grievances, and emotions that interfere with a rational analysis of the issues involved. As never before, the need for empirical research on the signiﬁcance of race in
American society seems essential to solving the manifest problems of this highly politicized and emotionally charged aspect of American higher education. The research evidence
presented in this book has a direct relevance to those court cases that challenge race-conscious admission policies of colleges and universities. Though many questions still need to
be addressed by future research, the empirical data collected to date makes it clear that aﬃrmative action policies do work and are still very much needed in American higher
education. This book also provides a framework for examining the evidence pertaining to issues of fairness, merit, and the beneﬁts of diversity in an eﬀort to assist courts and the
public in organizing beliefs about race and opportunity.

NURSE AS EDUCATOR
PRINCIPLES OF TEACHING AND LEARNING FOR NURSING PRACTICE
Jones & Bartlett Learning Designed to teach nurses about the development, motivational, and sociocultural diﬀerences that aﬀect teaching and learning, this text combines theoretical
and pragmatic content in a balanced, complete style. --from publisher description.
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HOW DEMOCRACIES DIE
Crown NEW YORK TIMES BESTSELLER • “Comprehensive, enlightening, and terrifyingly timely.”—The New York Times Book Review (Editors' Choice) WINNER OF THE GOLDSMITH
BOOK PRIZE • SHORTLISTED FOR THE LIONEL GELBER PRIZE • NAMED ONE OF THE BEST BOOKS OF THE YEAR BY The Washington Post • Time • Foreign Aﬀairs • WBUR • Paste
Donald Trump’s presidency has raised a question that many of us never thought we’d be asking: Is our democracy in danger? Harvard professors Steven Levitsky and Daniel Ziblatt
have spent more than twenty years studying the breakdown of democracies in Europe and Latin America, and they believe the answer is yes. Democracy no longer ends with a
bang—in a revolution or military coup—but with a whimper: the slow, steady weakening of critical institutions, such as the judiciary and the press, and the gradual erosion of longstanding political norms. The good news is that there are several exit ramps on the road to authoritarianism. The bad news is that, by electing Trump, we have already passed the
ﬁrst one. Drawing on decades of research and a wide range of historical and global examples, from 1930s Europe to contemporary Hungary, Turkey, and Venezuela, to the American
South during Jim Crow, Levitsky and Ziblatt show how democracies die—and how ours can be saved. Praise for How Democracies Die “What we desperately need is a sober,
dispassionate look at the current state of aﬀairs. Steven Levitsky and Daniel Ziblatt, two of the most respected scholars in the ﬁeld of democracy studies, oﬀer just that.”—The
Washington Post “Where Levitsky and Ziblatt make their mark is in weaving together political science and historical analysis of both domestic and international democratic crises; in
doing so, they expand the conversation beyond Trump and before him, to other countries and to the deep structure of American democracy and politics.”—Ezra Klein, Vox “If you
only read one book for the rest of the year, read How Democracies Die. . . .This is not a book for just Democrats or Republicans. It is a book for all Americans. It is nonpartisan. It is
fact based. It is deeply rooted in history. . . . The best commentary on our politics, no contest.”—Michael Morrell, former Acting Director of the Central Intelligence Agency (via
Twitter) “A smart and deeply informed book about the ways in which democracy is being undermined in dozens of countries around the world, and in ways that are perfectly
legal.”—Fareed Zakaria, CNN

WHAT WE KNOW ABOUT HIGH SCHOOL READING
WHAT DOES RESEARCH IN READING REVEAL?
50+ YEARS A TEACHER!!
LESSONS LEARNED: A MEMOIR
Dorrance Publishing 50+ Years a Teacher!! Lessons Learned: A Memoir By: Dr. Millicent Crisp Rainey 50+ Years a Teacher!! Lessons Learned: A Memoir tells the wonderful story of
stellar educator Dr. Millicent Crisp Rainey and her journey from a young child with wonderful teachers to a trailblazer for women in education. Rainey recounts her journey, her
experiences—both positive and challenging—to illustrate the life lessons she’s learned in her 50+ years as a teacher.

RECRUITING AND SELECTING PRINCIPALS IN AN ERA OF ACCOUNTABILITY
A CASE STUDY OF MIDWESTERN SCHOOL DISTRICTS
THE PUBLIC SCHOOL ADVANTAGE
WHY PUBLIC SCHOOLS OUTPERFORM PRIVATE SCHOOLS
University of Chicago Press Nearly the whole of America’s partisan politics centers on a single question: Can markets solve our social problems? And for years this question has played
out ferociously in the debates about how we should educate our children. From the growth of vouchers and charter schools to the implementation of No Child Left Behind, policy
makers have increasingly turned to market-based models to help improve our schools, believing that private institutions—because they are competitively driven—are better than
public ones. With The Public School Advantage, Christopher A. and Sarah Theule Lubienski oﬀer powerful evidence to undercut this belief, showing that public schools in fact
outperform private ones. For decades research showing that students at private schools perform better than students at public ones has been used to promote the beneﬁts of the
private sector in education, including vouchers and charter schools—but much of these data are now nearly half a century old. Drawing on two recent, large-scale, and nationally
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representative databases, the Lubienskis show that any beneﬁt seen in private school performance now is more than explained by demographics. Private schools have higher scores
not because they are better institutions but because their students largely come from more privileged backgrounds that oﬀer greater educational support. After correcting for
demographics, the Lubienskis go on to show that gains in student achievement at public schools are at least as great and often greater than those at private ones. Even more
surprising, they show that the very mechanism that market-based reformers champion—autonomy—may be the crucial factor that prevents private schools from performing better.
Alternatively, those practices that these reformers castigate, such as teacher certiﬁcation and professional reforms of curriculum and instruction, turn out to have a signiﬁcant
eﬀect on school improvement. Despite our politics, we all agree on the fundamental fact: education deserves our utmost care. The Public School Advantage oﬀers exactly that. By
examining schools within the diversity of populations in which they actually operate, it provides not ideologies but facts. And the facts say it clearly: education is better oﬀ when
provided for the public by the public.

THE SIGNAL AND THE NOISE
WHY SO MANY PREDICTIONS FAIL--BUT SOME DON'T
Penguin UPDATED FOR 2020 WITH A NEW PREFACE BY NATE SILVER "One of the more momentous books of the decade." —The New York Times Book Review Nate Silver built an
innovative system for predicting baseball performance, predicted the 2008 election within a hair’s breadth, and became a national sensation as a blogger—all by the time he was
thirty. He solidiﬁed his standing as the nation's foremost political forecaster with his near perfect prediction of the 2012 election. Silver is the founder and editor in chief of the
website FiveThirtyEight. Drawing on his own groundbreaking work, Silver examines the world of prediction, investigating how we can distinguish a true signal from a universe of
noisy data. Most predictions fail, often at great cost to society, because most of us have a poor understanding of probability and uncertainty. Both experts and laypeople mistake
more conﬁdent predictions for more accurate ones. But overconﬁdence is often the reason for failure. If our appreciation of uncertainty improves, our predictions can get better too.
This is the “prediction paradox”: The more humility we have about our ability to make predictions, the more successful we can be in planning for the future. In keeping with his own
aim to seek truth from data, Silver visits the most successful forecasters in a range of areas, from hurricanes to baseball to global pandemics, from the poker table to the stock
market, from Capitol Hill to the NBA. He explains and evaluates how these forecasters think and what bonds they share. What lies behind their success? Are they good—or just
lucky? What patterns have they unraveled? And are their forecasts really right? He explores unanticipated commonalities and exposes unexpected juxtapositions. And sometimes, it
is not so much how good a prediction is in an absolute sense that matters but how good it is relative to the competition. In other cases, prediction is still a very rudimentary—and
dangerous—science. Silver observes that the most accurate forecasters tend to have a superior command of probability, and they tend to be both humble and hardworking. They
distinguish the predictable from the unpredictable, and they notice a thousand little details that lead them closer to the truth. Because of their appreciation of probability, they can
distinguish the signal from the noise. With everything from the health of the global economy to our ability to ﬁght terrorism dependent on the quality of our predictions, Nate
Silver’s insights are an essential read.

HOW PROPAGANDA WORKS
Princeton University Press How propaganda undermines democracy and why we need to pay attention Our democracy today is fraught with political campaigns, lobbyists, liberal media,
and Fox News commentators, all using language to inﬂuence the way we think and reason about public issues. Even so, many of us believe that propaganda and manipulation aren't
problems for us—not in the way they were for the totalitarian societies of the mid-twentieth century. In How Propaganda Works, Jason Stanley demonstrates that more attention
needs to be paid. He examines how propaganda operates subtly, how it undermines democracy—particularly the ideals of democratic deliberation and equality—and how it has
damaged democracies of the past. Focusing on the shortcomings of liberal democratic states, Stanley provides a historically grounded introduction to democratic political theory as
a window into the misuse of democratic vocabulary for propaganda's selﬁsh purposes. He lays out historical examples, such as the restructuring of the US public school system at
the turn of the twentieth century, to explore how the language of democracy is sometimes used to mask an undemocratic reality. Drawing from a range of sources, including
feminist theory, critical race theory, epistemology, formal semantics, educational theory, and social and cognitive psychology, he explains how the manipulative and hypocritical
declaration of ﬂawed beliefs and ideologies arises from and perpetuates inequalities in society, such as the racial injustices that commonly occur in the United States. How
Propaganda Works shows that an understanding of propaganda and its mechanisms is essential for the preservation and protection of liberal democracies everywhere.
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BEHAVIORAL FINANCE: THE SECOND GENERATION
CFA Institute Research Foundation Behavioral ﬁnance presented in this book is the second-generation of behavioral ﬁnance. The ﬁrst generation, starting in the early 1980s, largely
accepted standard ﬁnance’s notion of people’s wants as “rational” wants—restricted to the utilitarian beneﬁts of high returns and low risk. That ﬁrst generation commonly
described people as “irrational”—succumbing to cognitive and emotional errors and misled on their way to their rational wants. The second generation describes people as normal.
It begins by acknowledging the full range of people’s normal wants and their beneﬁts—utilitarian, expressive, and emotional—distinguishes normal wants from errors, and oﬀers
guidance on using shortcuts and avoiding errors on the way to satisfying normal wants. People’s normal wants include ﬁnancial security, nurturing children and families, gaining
high social status, and staying true to values. People’s normal wants, even more than their cognitive and emotional shortcuts and errors, underlie answers to important questions of
ﬁnance, including saving and spending, portfolio construction, asset pricing, and market eﬃciency.

SERVICE LEADERSHIP
THE QUEST FOR COMPETITIVE ADVANTAGE
SAGE The purpose of this book is to provide a comprehensive theoretical framework as well as practical strategies—not just for survival but for a true search for excellence in the
uncertain and ever-changing world of customer service management. The theoretical framework is based on the notion that customer service contains three key variables: a
promise, a process, and people. After going through the step-by-step process of service management, the reader will have the necessary understanding and skill to choose the right
strategy for the right circumstances, to design service processes, to identify the means and methods to implement these processes, and to measure the outcome.

TEACHER SELECTION: EVIDENCE-BASED PRACTICES
Springer Nature Marketing text: This book combines theory and research from educational and organizational psychology to provide guidance on improving the teacher selection
process and, subsequently, educational outcomes for all students. The book identiﬁes the characteristics of eﬀective teachers, analyzes research on selection practices, and
examines new approaches to teacher selection, recruitment, and development. The central premise of the book is that improving the eﬀectiveness of teachers – and, thus, students’
educational outcomes – can be achieved by making the recruitment and selection process more eﬀective and more eﬃcient. Accordingly, the book describes how to identify and
select individuals for the teaching profession who display both strong cognitive attributes (e.g., subject knowledge) and essential non-cognitive attributes such as resilience,
commitment to the profession, and motivation for teaching. Key topics Teacher selection practices from the viewpoint of organizational and educational psychology Teacher
eﬀectiveness and the role of individual attributes Situational judgment tests (SJTs) and multiple mini-interviews (MMIs) for teacher selection Implementation of teacher selection
programs Teacher recruitment and development Given its scope, the book represents an essential reference guide for scholars, educational leaders and policymakers, and graduate
students in educational leadership programs, as well as professionals in child and school psychology, educational psychology, teaching and teacher education.

CLOSING THE POVERTY AND CULTURE GAP
STRATEGIES TO REACH EVERY STUDENT
Corwin Press Use instructional practices that lead students of poverty and diverse cultures to success! Donna Walker Tileston and Sandra K. Darling provide instructional strategies to
help teachers improve learning in students of diverse cultures and poverty. This research-based book presents a six-part framework that builds on students’ assets and strengths.
The authors discuss: Why some cultures are “turned oﬀ” by typical motivational approaches and what educators can do to reach students What research says about the brain’s
desire to learn How teachers can build on students’ prior knowledge The importance of resiliency Teaching procedural and declarative knowledge and preparing students for tests

ENHANCING PROFESSIONAL PRACTICE
A FRAMEWORK FOR TEACHING
ASCD The framework for teaching is a research-based set of components of instruction that are grounded in a constructivist view of learning and teaching. The framework may be
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used for many purposes, but its full value is realized as the foundation for professional conversations among practitioners as they seek to enhance their skill in the complex task of
teaching. The framework may be used as the foundation of a school's or district's recruitment and hiring, mentoring, coaching, professional development, and teacher evaluation
processes, thus linking all those activities together and helping teachers become more thoughtful practitioners. The actions teachers can take to improve student learning are
clearly identiﬁed and fall under four domains of teaching responsibility: Planning and Preparation, the School Environment, Instruction, and Professional Responsibilities. Within the
domains are 22 components and 76 descriptive elements that further reﬁne our understanding of what teaching is all about. The framework deﬁnes four levels of performance-Unsatisfactory, Basic, Proﬁcient, and Distinguished--for each element, providing a valuable tool that all teachers can use. This second edition has been revised and updated and also
includes frameworks for school specialists, such as school nurses, counselors, library and media specialists, and instructional coaches. Comprehensive, clear, and applicable to
teaching across the K-12 spectrum, the framework for teaching described in this book is based on the PRAXIS III: Classroom Performance Assessment criteria developed by
Educational Testing Service and is compatible with INTASC standards.

DISCIPLINE WITH DIGNITY
NEW CHALLENGES, NEW SOLUTIONS
ASCD Discipline with Dignity details an aﬃrming approach to managing the classroom that promotes respect for self and others. This completely updated 3rd edition oﬀers practical
solutions that emphasize relationship building, curriculum relevance, and academic success. The emphasis is on preventing problems by helping students to understand each other,
work well together, and develop responsibility for their own actions, but the authors also include intervention strategies for handling common and severe problems in digniﬁed
ways. Filled with real-life examples and authentic teacher-student dialogues, Discipline with Dignity is a comprehensive and ﬂexible system of prevention and intervention tools that
shows how educators at all levels can *Be fair without necessarily treating every student the same way. *Customize the classroom to reﬂect today's highly diverse and inclusive
student population. *Seek students' help in creating values-based rules and appropriate consequences. *Use humor appropriately and eﬀectively to respond to abusive language.
*Fine-tune strategies to resolve issues with chronically misbehaving students and "ringleaders" or bullies. This book is not simply a compendium of strategies for dealing with bad
behavior. It is a guide to helping students see themselves in a diﬀerent way, to changing the way they interact with the world. The strategies innate to this approach help students
make informed choices to behave well. When they do, they become more attuned to learning and to understanding how to use what they learn to improve their lives and the lives of
others--with dignity.

WHAT CURRENT RESEARCH SAYS TO THE MIDDLE LEVEL PRACTITIONER
National Middle School Association This volume provides recent research ﬁndings on important topics related to the still-expanding middle school movement. They are divided into
seven parts, addressing teaching/learning, curriculum, teacher education, social context, organization, leaderships, and issues and future directions. Following an introduction to
middle level education research, by Irvin and Hough, the chapters are: (1) "Young Adolescent Development" (Eccles and Wigﬁeld); (2) "Enhancing Self-Concept/Self-Esteem in Young
Adolescents" (Lipka); (3) "Motivation and Middle School Students" (Anderman and Midgley); (4) "The Eﬀects of Interdisciplinary Teaming on Teachers and Students" (Arhar); (5)
"Teaching with Time on Your Side: Developing Long-Term Relationships in Schools" (McLaughlin and Doda); (6)"Middle Level Discipline and Young Adolescents: Making the
Connection" (Bennett); (7) "Ability Grouping: Issues of Equity and Eﬀectiveness" (Mills); (8) "Diﬀering Perspectives, Common Ground: The Middle School and Gifted Education
Relationship" (Rosselli); (9) "Inclusion" (Hines and Johnston); (10) "A Multifaceted Approach to Teaching Limited Proﬁciency Students" (VanNess and Platt); (11) "Assessment"
(Stowell and McDaniel); (12) "Middle Level Competitive Sports Programs" (Swaim and McEwin); (13) "Middle Level Curriculum's Serendipitous History" (Toepfer); (14) "Eﬀects of
Integrative Curriculum and Instruction" (Vars); (15) "Curriculum for Whom?" (Brazee); (16) "Curriculum for What? The Search for Curriculum Purposes for Middle Level Students"
(Beane); (17) "Current Issues and Research in Middle Level Curriculum: On Conversations, Semantics, and Roots" (Powell and Faircloth); (18) "Middle Level Teacher Preparation and
Licensure" (McEwin and Dickinson); (19) "Multicultural Issues in Middle Level Teacher Education" (Hart); (20) "Improving Urban Schools: Developing the Talents of Students Placed
at Risk" (Mac Iver and Plank); (21) "Service Learning and Young Adolescent Development: A Good Fit" (Schine); (22) "Home-School Partnerships: A Critical Link" (Brough); (23)
"Organizational Trends and Practices in Middle Level Schools" (Valentine and Whitaker); (24) "A Bona Fide Middle School: Programs, Policy, Practice, and Grade Span Conﬁgurations"
(Hough); (25) "Components of Eﬀective Teams" (Trimble); (26) "Transition into and out of Middle School" (Mizelle and Mullins); (27) "Collaboration and Teacher Empowerment:
Implications for School Leaders" (Clark and Clark); (28) "Women in Leadership Roles" (Clark and Clark); (29) "The Middle Level Principalship" (Valentine, Trimble, and Whitaker); and
(30) "Setting a Research Agenda" (Hough and Irvin). Each chapter contains references. (HTH)
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DEVELOPING MINDS
A RESOURCE BOOK FOR TEACHING THINKING
Assn for Supervision & Curriculum A substantial update of the popular resource for the thinking skills movement oﬀers new approaches to create schools and classrooms that truly
challenge students to use their intelligence.

THE COMMUNITY OF THE SCHOOL
Commemorating the ﬁrst 10 years of publication of the School Community Journal, this book presents a collection of articles from those 10 years and reﬂects its diverse contents.
The articles are: (1) "The Community of the School" (Sam Redding); (2) "How My Immigrant Experience Shaped My Work with Families and Schools" (Dorothy Rich); (3) "The Politics
of Virtue: A New Compact for Leadership in Schools" (Thomas J. Sergiovanni); (4) "The Impact of Race on School Change Teams" (Alison A. Carr-Chellman); (5) "In Search of the
Elusive Magic Bullet: Parental Involvement and Student Outcomes" (Kim O. Yap and Donald Y. Enoki); (6) "Childhood: Our Children's Voices" (Frances K. Kochan); (7) "Our 'Changing'
Town, Our 'Changing' School: Is Common Ground about 'Good' Classroom Practices Possible?" (Jean L. Konzal); (8) "Recommendations for Research on the Eﬀectiveness of School,
Family, and Community Partnerships" (Nancy Feyl Chavkin); (9) "Building a Learning Community through Teacher Action Research: Honoring Teacher Wisdom in Three Chicago Public
Schools" (Norman Weston); (10) "Proactive Thoughts on Creating Safe Schools" (Constance M. Perry); (11) "Community-Based Education" (Christine J. Villani and Douglas Atkins);
(12) "Improving Parent Involvement Programs and Practice: A Qualitative Study of Parent Perceptions" (Amy J. L. Baker); (13) "Improving Parent Involvement Programs and Practice:
A Qualitative Study of Teacher Perceptions" (Amy J. L. Baker); (14) "The Peabody Family Involvement Initiative: Preparing Preservice Teachers for Family/School Collaboration"
(Laurie Katz and Jerold P. Bauch); (15) "Parents' Educational Beliefs: Implications for Parent Participation in School Reforms" (Lee Shumow); (16) "Parent Involvement: The Key to
Improved Student Achievement" (Steven R. Hara and Daniel J. Burke); (17) "Family-School Partnerships in Prekindergarten At-Risk Programs: An Exploratory Study" (Brent A.
McBride, Ji-Hi Bae, and Thomas R. Range); (18) "Parent Involvement in American Public Schools: A Historic Perspective 1642-2000" (Diana Hiatt-Michael); (19) "Relationship, The
Fourth 'R': The Development of a Classroom Community" (Nancy Meltzoﬀ); (20) "Minimal Parental Involvement" (David J. Dwyer and Jeﬀrey B. Hecht); (21) "Family Programs for
Academic Learning" (Herbert J. Walberg and Trudy Wallace); (22) "Connecting Families and Schools through Mediating Structures" (Vivian R. Johnson); (23) "Creating a Community of
Readers" (Paul J. Baker and R. Kay Moss); and (24) "Someone's Most Precious Darling: Building the Home-School Connection in Preservice Teacher Education Programs" (Brenda
Power and Constance M. Perry). All but one article contain references. (KB)

IGNITING SCHOOL PERFORMANCE
A PATHWAY FROM ACADEMIC PARALYSIS TO EXCELLENCE
Rowman & Littleﬁeld Publishers “Igniting School Performance” begins with a simple question. What kind of school do you want for the children in your neighborhood, town, city or
county? While the question is a good starting point, other questions such as: Are you willing to make a commitment so that all schools are high performing? How do you deﬁne high
performing? and How might that goal be accomplished? are equally important. From the outset of this text, there is a focus on involving all stakeholders in the process of improving
student achievement and providing an inclusive leadership approach that breaks the internal paralysis or ineptness which contributes to the ongoing status quo of
underachievement in far too many schools. Stakeholders such as board members might declare that they are interested in schools that serve their community. Superintendents
might focus on schools that create individuals with the desire to be life-long learners. Teachers might indicate that schools are a place where children learn. Parents may simply
express that they want the schools to be good. Further qualifying each of these responses may also yield descriptions of schools that are very diﬀerent from those previously
described.
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